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Licensee/Titulaire de permis

THE HOMEWOOD CORPORATION
150 DELH! STREET, GUELPH, ON, N1E-GKS

Long-Term Care Homei/Foyer de soins de longue durée

THE VILLAGE OF GLENDALE CROSSING
3030 Singleton Avenue, LONDON, ON, N6L-0B6

Name of Inspector{s)/Nom de inspecteur ou des inspecteurs

The purpose of this inspection was to conduct a Critical Incident inspection.
During the course of the inspection, the inspector(s) spoke with a resident, and the Director of Care,

During the course of the inspection, the inspector(s) reviewed the following: the home’s internal investigation, a
resident's clinical record and related assessments and the home's Falls Prevention Program.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.
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'Non-compllance wsth reqwremenls under the Long -Term Care
:Homes Act 2007 (LTCHA) was found, (A requ:rement under the

The followmg congtitutes wnlten notlf cation of non—compllance
_under paragraph 1 of secti 152 of the LTCHA, =

K paragraphe 2('[) de ]a LFSLD

: Ce qua smt consillue un aws ecnt de non-respect aux termes d
L paragraphe 1 de ] : :

Le non-respect des exigences de fa Lo de 2007 sur Ies foyers de
soins de longue durée (LFSLD) a été constaté. {(Une exigence de la .
loi comprend Ies exmgences qui font partie des étéments énume S

rticle 152 de la LFSLD.

WN #1: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, c.8,s. 19, Duty to protect
Specifically failed to comply with the following subsections:

s.19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall
ensure that residents are not neglected by the licensee or staff. 2007, c. 8, s. 19 (1).

Findings/Faits saillants :

1. A resident fell to the floor from the bed and sustained a fracture, The resldent's bed alarm was not
putin place as per the resident's safety care needs for falis prevention as identified on the care plan,

Issued on this 30th day of December, 2041

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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