Ministry of Health and Ministére de la Santé et des

},_, Long-Term Care Soins de longue durée
Ontario | nspect

Inspection Report under Rapport d’inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

Health System Accountability and Performance

Division \ London Service Area Office Bureau régional de services de London
Performance Improvement and Compliance Branch 291 King Street, 4th Floor 291, rue King, 4iém &lage

Division de |la responsabilisation et de ia LONDON, CN, N6B-1R8 LONDON, ON, N6B-1R8

performance du systéme de santé Telephene: (519) 875-7680 Téléphone: (519) 675-7680

Direction de 'amélioration de la performance et de la  Facsimile: (519) 675-7685 Télécopieur: (519) 675-7685
conformité

Public Copy/Copie du public

Date(s) of inspection/Date(s) de inspection Nof No de Pinspection  Type of Inspection/Genre
Pinspection d’inspection
Nov 28, 29, Dec 6, 2011 2011_091112_0039 Complaint

Licensee/Titulaire de permis

THE HOMEWOOD CORPORATION
150 DELHI STREET, GUELPH, ON, N1E-6K9

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE OF GLENDALE CROSSING
3030 Singleton Avenue, LONDON, ON, N6L-0B6

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs

CAROLE ALEXANDER (112)

The purpose of this Inspection was to conduct a Gomplamt mspection.

During the course of the inspection, the inspector(s) spoke with the Administrator and the Director of Care.
During the course of the inspection, the inspector{s) observed the following: resident observations, a resident
meal, home process for reporting missing laundry items, review family council minutes and home's process for

removing a deceased resident.

The following Inspection Protocols were used during this inspection:
Personal Support Services

There are ho findings of Non-Compliance as a result of this inspection.
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Nen-compliance with requirements under the Long-Term Care
(A requirement under the
itained in the items listed in
in subsection 2(1} -

Homes Act, 2007 (LTGHA) was fou:
LTCHA includes the requirements ¢
1he definition of ' requ:rement Ul
of 1he LTCHA. ) :

this Ac

under paragraph 1 of section 152 of the ETCHA.

of non compllance

dans la définiticn d 3

Ce qul sunt const:tue un a

paragraphe 1 delartlcl 52_ de la LFSLD,

Le non-respe ct des ex1gences dela Loi de 2007 sur Ies foyers de
soins de longue durée (LFSLD) a été constaté. (Une exigence de la
loi comprend Jes exigences qui font partie des éléments énu erés o
e « exigence prévue par ia présente 101
paragraphe 2 1)delal SLD '

écnt de non- respect aux termes du

Issued on this 6th day of December, 2011

Signature of Inspector(s)/Signature de Finsp

ecteur ou des inspecteurs
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