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Date(s) of inspaction/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre
Finspection d’inspection
Dec 21, 2011 2011_024137_0053 Critical Incident

Licensee/Titulaire de permis

THE HOMEWOOD CORFPORATION
150 DELHI STREET, GUELPH, ON, N1E-6K9

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE OF GLENDALE CROSSING
3030 Singleton Avenue, LONDON, ON, N6 -0B6

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
MARIAN MAGDONALD (137).

__Inspection Summary/Résumé de Pinspection = .

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector{s) spoke with the General Manager, Assistant Director of
Care, Recreation Manager, Registered Practical Nurse, Receptionist, 4 Personal Support Workers, Housekeeper
and resident.

During the course of the inspection, the inspactor(s) reviewed resident’s clinical records, staff education
records related to Responsive Behaviours, internal incident report and investigative report and relevant policies
and procedures related o Responsive Behaviours.

The following Inspection Protocols were used during this inspection:
Responslve Behaviours

There are no findings of Non-Compliance as a result of this inspection.
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Legend . S o Legendé S Comlmian
WN— Written Nolification _ WN- Aviséerdt o
VPG — Voluntary Plan of Correction = VPC — Plan de redressement volontawe

_ Director Referral : R . |DR = “Aiguillage au directeur
—."Compliance Order R R R ) CO — - Ordre de conformitsd _
WAQ — Ordres : travaux et activités

No cemphance wnth reqmremenls under the Long—Term Care {Le non- respect des exigences dela Loi de 2007 sur les foyers de
‘Homes Act, 2007 {LTCHA) was found. :{A reqmrement under the|soins de longue durée {E_FSLD) a été constaté. {Une exigence de la
LTCHA ancludes the requirements contained in the items listed in|loi comprend les exegences qui font pame des elements enumérés
1the definition of "requ1rement under thls Act" in subsectlon 2(1) - dans la définition de « exagence
of the LTCHA ) e S : RIS paragraphe 2(1) de la LFSLD

The foilowmg consmutes wrﬁten nom” cation of non—compllance “1Ce qui suit consmue un aws écnt de non-! espect aux termes
under paragraph 1 of sectlon 1 52 of the LTCHA S paragraphe 1 de ] ar’ucle 152 de 1a LFSLD

Issued on this 21st day of December, 2011

Signature of Inspector{s)/Signature de 'inspecteur ou des inspecteurs
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