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Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection Nof/ No de Finspection Type of Inspection/Genre
I'inspection d'inspection
Dec 13, 14, 2011 2011_088135_0029 Complaint

Licensee/Titulaire de permis

THE HOMEWOOD CORFORATION
150 DELHI STREET, GUELPH, ON, N1E-BK9

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE OF GLENDALE CROSSING

3030 Singleton Avenue, LONDON, ON, N6L-0BB

Name of Inspector(s)/Nom de Pinspecteur ou des Inspecteurs
BONNIE MAGDONALD (135) ____ _
2 S ns ectlon SummaryIResume de I’mspection

The purpose of this mspectlon was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with General Manager, Assistant Director of Care,
Director of Environmental Services, 2 Registered Practical Nurses, and 2 Personal Support Workers.

During the course of the Inspection, the inspector(s) reviewed resident's health records, and observed residents
environment.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Maintenance

Continence Care and Bowel Management
Nutrition and Hydration
Personal Support Services

Skin and Wound Care

There are no findings of Noen-Compliance as a result of this inspection.
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NON COMPLIANCE { NON RESPECT DES EXIGENCES

Legend

"'Legendé

WN — - Whritte ion S
VPG = Voluntary of Correction =77
DR —.. Birsclo ReferraE
COo-=" Comp]lance Order

WN Aws écnt

:The followmg constltutes wntten notifi cat:on of non- compltance
under paragraph sectuon 152 of the LTCHA B

paragraphe 1 de E ari' 152 de 'Ia LFSLD.

Issued on this 14th day of December, 2011

Signature of Inspector(s)/Signature de l'inspecteur ou des inspecteurs
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