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Pubtic Copy/Copie du public

Date(s) of inspection/Date{s) de Inspection Nof/ No de Pinspection Type of Inspection/Genre
Iinspection d’inspection
Feb 23, Mar 7, 2012 2012_080172_0019 Critical incident

Licensee/Titulaire de permis

THE HOMEWOOD CORPORATION
150 DELHI STREET, GUELPH, ON, N1E-8K9

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE OF GLENDALE CROSSING
3030 Singleton Avenue, LONDON, ON, N6L-0B6

Name of Inspector(s){Nom de 'inspecteur ou des inspecteurs
JOAN WOODLEY :‘ 1 72)

The purpose of thls inspection was to conduct a Critical Incident mspection

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care, the RAI
Co-ordinator, and 1 Registered Practical Nurse

During the course of the inspection, the inspector(s) held interviews, reviewad health care records and
observed care.

The following Inspection Protocols were used during this inspection:
Responsive Behaviours

There are no findings of Non-Compliance as a resuit of this inspection.

NON COMPL?ANCEINON RESPEC DES EXIGENCES

Legend

WN Wriiien Notlﬁcanon

VPC - Voluntary Plian of orrectzon S
DR - Director Referral S

L VPC Plan de redressement volontalre '

B DR = Atgulliage au dlrecteur :
CO~ -.jEComp!iance Order.:: o o CO—- : ; o
WAOQ - Work and Activity Order.: s S WA Ordr'e"s‘ travaux et activités
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Non-compliance with requtrements under the Long-Term Care -
Homes Agt, 2007 {LTCHA) Was found. _"--'(A requirement under the
LTCHA includes the requirements contained in the items listed in
the definition of " requwement under this in subsection 2(1) .
joftheLTCHA) o o

:The followmg consmuies wmten notifi cation of non-complrance
:under paragraph 1 of section 152 of 1he LICHA. "

e paragraphe 2(1 '

: paragraph_e_ id

Le non-respect des exigences de la Lol de 2007 sur les foyers de
soins de longue durée (LFSLD) a éte constaté. (Une exigence de la -
loi comprend les exigences qui font partie des éléments énumérés
dans la définition de « exigence prévue paria, présente Io; », au

de la LFSLD SRR

Ce qus su;t ca
cle 152 dela LFSLD

Issued on this 7th day of March, 2012

Grns A ool

Signature of Inspector(s}/Signature de Pinspecteur ou des inspecteurs
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