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Date(s) of inspection/Date(s) de Inspection No/ No de 'inspection  Type of Inspection/Genre
Pinspection d’inspection
Mar 21, 22, 2012 2012_088135 0012 Critical Incident

Licensee/Titulaire de permis

THE HOMEWOOD CORPORATION
150 DELHI STREET, GUELPH, ON, N1E-6K9

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE OF GLENDALE CROSSING

3030 Singleton Avenue, LONDON, ON, N6L-0B6

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

BONNIE MACDONALD (130) —
S R nspectlon Summarleesumé de i’m )

The purpose of thIS mspectlon was to conduct a Critical Incident mspection

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Nursing Care,
Physiotherapist, 2 Registered Practical Nurses and 2 Personal Support Workers.

During the course of the inspection, the inspector(s) reviewed resident's health records, policies and
procedures and observed resident in home activities.

Log# L-000278-12

The following Inspection Protocols were used during this inspection:
Critical Incident Response

Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES -/ - @
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WN - Wntten Nohfcation B IR LR
VPC = Vo!untary Plan of Correctlon S
DR - Director Referral - -
Cco- Compliance Order oo
WAG —Work and Activity Order . 2

Non- compl;ance with requ1rements under the E_ong—Term Care
Homes Act, 2007 (LTCHA) was found. (A requirement under the
LTCHA includes the requnrernents contalnad in the items listed in
the definition of " requ:rement u 'Act“ in subsection 2{1)

of the LTCHA ) B DR

The fo]!owmg conststutes writteni notification of non- comphance
under paragraph 1 ofsecE:on 1 52 of the L.TGC

- paragraphe 1 de ! articte 152 de Ia LFSLD.

soins de longue durée (LFSLD) a été constaté. {Une exigence de la
loi comprend 1es ex:gences qui font par!:e des élérr_ie_nts enumérés '

paragraphe 2(1) de Ia LFSLD

Ce qui suit constltue un avis éCfii de non- res_pect aux termes du

Issuied on this 22nd day of March, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des Inspecteurs

o
B(J\sz M dneddd 135
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