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LicenseelTitulaire de permis

THE HOMEWOCGD CORPORATION
150 DELHI STREET, GUELPH, ON, N1E-6K9

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE OF GLENDALE CROSSING
3030 Singleton Avenue, LONDON, ON, N6L-0B6

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
ELISA WILSON (171}

.. :“:._marleesume de 1’lnspectlon L

The purpose of this inspection was to conduct a Critical Incident inspection,

During the course of the inspectlon, the Inspector(s) spoke with the director of nursing care, registered staff, personal
support workers and the recreation manager.

During the course of the inspection, the inspector(s) reviewed specific Home policies and the plans of care of selected
residents.

The following Inspection Protocols were used in part or in whole during this inspection:
Personal Support Services

Findings of Non-Compliance were found during this inspection.

- NON-COMPLIANCE / NON- RESPECT DES EXIGENCES

Def nmons

WN Wntten Notlf cation
VPC -Voluntary Plan of Correctton
DR —". ‘Director Referral
CO— : Comphance Order - . R :
WAO — Work and Activity Order S WAGO — Ordres : travaux at actwutés i

VPC_'— Planderéc_iréfé_.______ nt volontaire -
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Non-compliance with requirements under.the Long-Term Care Homes Le non-respect des eXIQences de la Loj de. 2007 sur tes foyers de
Act, 2007 (LTCHA) was found. {A requirement under the LTCHA - soins de longue durée (LFSLD} a 616 constaté. (Une exigence de Ia__i
includes the requirements contained in the items listed in the definition - |loi comprend les exngences qui font partie des éléments énumérés
of "requirement under this Act™ in subsection 2(1; of the LTCHA.} dans la définition de « exigence prévue par Ia présente 101 »ay -

' ' paragraphe 2(1) de la LFSLD.

The followmg constitutes written notification of non- comphance under | Ce qui suit constitue un avis écrit de non-respect aux 1é_rmes du
paragraph 10f sectlon 152 of the LTCHA. ] paragraphe 1 de l'article 152 de ja LFSLD, i

WN #1: The Licensee has failed fo comply with LTCHA, 2007 S.0. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (1} Every licensee of a long-term care home shall ensure that there is a written plan of care for each resident that
sets out,

(2) the planned care for the resident;

{b) the goals the care is intended to achieve; and

(c) clear directions to staff and others who provide direct care to the resident. 2007, ¢. 8, 5. 6 (1).

Findings/Faits sayants :

1. Clear direction was not provided for all staff and others who provide care regarding a specific risk for an identified resident.
There Is a binder, including all residents in the building with this risk, in every Home area, in the volunteer office and in the
recreation office. The binder in the identified resident's home area included this resident as a risk, however the binders in the
velunteer and recreation offices did not include information regarding this resident.

[LTCHA, 2007 8.0.2007, ¢.8, s.6{1){c)]

Issued on this 24th day of August, 2011

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs

o Loy
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