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LicenseelTitulaire
The Homewood Corporation, 150 Delhl Sireet, Guelph, ON N1E 6Kg

Long-Term Care Home/Foyer de soins de longue durée
The Village of Glendale Crossing, 3030 Singleton Ave., London, ON NBLOB6

Name of Inspector/Nom de I'inspacteur
Marian C. Mac Donald - # 137

The purpose of this inspaction was to conduct a Critical Incident inspection, related to elopement,

During the course of the Inspsction, the inspector spoke with: General Manager, ADOC, reg:stered staff,
program staff and PSW's.

During the course of the inspection, the inspector: reviewed identified resident's records, Missing Resident
policy and de-briefing notss from staff mesting.

Findings of Non-Compliance were found during this inspection. The following action was taken:
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1VPC
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' NON- COMPLIANCE / {Non-respectés) -

Deﬂnltlansméﬂnlﬂons

WN Wn!ten NotiﬂcatlonslAvIs éerit. S

VPG = Voiunlary Plan of Con‘ecﬂonIP!an de redfessamentvolontalre
DR - .: Direclor ReferraURégtsseurenvoyé T e
CO - Compliance Order/Ordras de conformité 72+~
WAO -~ Work and Acuvlly OrderIOrdres t(avaux et acltvttés :

The folrowing oonstrlules wniten nohﬁcahon of nop- oompriance unde
paragraph 1 ofsection 1 i_.TCHA

‘Le sut\ranl consmuer un avis d’écnt de lextgenca prévue le Paragrapha 1
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Non complfanca wﬂh requlremems undertha Long-Term Cara Homas hn '-Non-respact aves les ex!gences sur [e Lo? o’a 2007 {os foyers da scfns de
Acf, 2007 (LTCHA) was found, (A requiiement under the LTCHA Includas |-Jongue durée & trouvé. (Une extgence dans io 1ol comprend las exigencas |
the requirements confatned in the ilems listed In the defintion of -~ ° contenues dans Iss polnts &numérés dans fa défisltion da “ex[gence :
"‘requlfemant under lhls Ac\" In subseclion 2(1) of lhe ETCHA) 777 prévue par ‘I ptésente iol" alf paragraphe 2{1) as Al R T

WN #1: The Licensee has failed to comply with O. reg. 79/10, s.8(1)(b)
8(1) Where the Act or this Regulation requires the licensee of a long-term care home to have, institute
or otherwise put in place any plan, policy, protocol, procedure, strategy or system, the licensee is

required to ensure that the plan, policy, protocol, procedure, strategy or system,
(b) is complied with.

Findings:
1. The Missing Resident Policy in the Emergency Manual was not complied with.

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0, 2007, ¢.8, s.152(2) the licensee is hereby

requested to prepare a written plan of correction for achieving compliance, related to ensuring policies are
complied with, to be implemented voluntarily.

Signature of Licenses or Representative of Licensee Signature of Health System Accountabllity and Performance Division
Signature du Titulaire du représentant désigné representative/Signature du (de la) représentant{e)} de la Division de {a
responsablisation et de 1a performance du systémao do sants,
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