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Date(s) of inspection/Date(s) de Inspection Nof No de linspection  Type of Inspection/Genre

I'inspection d'inspection
Sep 7, 11,2012 2012_091112_0059 Critical Incident

Licensee/Titulaire de permis

THE HOMEWOOD CORPORATION
150 DELHI STREET, GUELPH, ON. N1E-6K9

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE OF GLENDALE CROSSING
3030 Singleton Avenue, LONDON. ON, N6L-0B6

Name of Inspector(s)/Nom de P'inspecteur ou des inspecteurs
CAROLE ALEXANDER (112}

Inspection

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the Inspector(s) spoke with the Assistant Director of Care, 2 personal
Support Workers and a Physio Assistant Aide

During the course of the inspection, the inspector(s) reviewed the following: a critical incident, a resident
clinical record, the home's Falls Prevention Program, policies and procedures for falls prevention and related
staff training

The following Inspection Protocols were used during this inspection:
Falls Prevention

There are no findings of Non-Compliance as a result of this inspection.
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Non-comphance with reqmrements under ihe Long-Term Care

Homes
_LTCHA

'under p

Act, 2007 (L.TCHA) was found. -(A requirement under the
lncludes the requlrements contamed in the items listed injloi comprenci les ex:gences qui font partie des éléments énumérés
dans la définition de « exigence prévue par Ia présente loi », au

. -{paragraphe 2(1)de la LFSLD.

'g' conslaiutes wnlten notnf‘ catson of non comphance Ce qui suit constitue un avis &crit de non-fespect aux termes du
aragraph 1 of seetion 152 of the LTCHA B : paragraphe 1 de lamcie 152 de la E_FSLD

Issued on this 11th day of September, 2012
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