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Public Copy/Cople du public

Date(s) of inspection/Date(s) de Inspection Nof No de I'inspection Type of Inspection/Genre
Pinspection d’inspection
Dec 13, 17, 2012 2012_090172_0079 Complaint

Licensee/Titulaire de permis

THE HOMEWOOD CORPORATION
150 DELHI STREET, GUELPH, ON, N1E-8K9

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE OF GLENDALE CROSSING
3030 Singleton Avenus, LONDON, ON, N6L-OBR6

Name of Inspecter(s)/Nom de I'inspecteur ou des inspecteurs
JOAN WOODLEY (172)

Inspection Summary/Résumé de I'Inspection

The purpose of this inspection was to conduct a Complzint inspection.

During the course of the inspsction, the inspector(s) spoke with the Administrator, the Birector of Care, the
Assistant Director of Care, and the RAI Coordinator.

During the course of the inspection, the inspector(s) reviewed heaith care records, policies and made
observations.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.
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WIN — Wntten Notlf cat:on R :

VPC — Voluntary Plan of Correc :on :
DR - Director Referral -~ 000
CO-= Comphance Crder - -
WAQ — Work and Activity Order

~|VPC = Plan de redressement volgnta;re

o CO— - Qrdre de conformlté S
- |WAO = Ordres : travaux et activités .-

WN ~ Aws écnt

DR - Aiguillage au directeur

Non- compltance wnh requarements under the Long-Term Care

‘ paragraphe 2(1) de la !_FSLD

‘ILe non—respect des exigences dela LOI de 2007.sur. Ies foyers de .
soins de longue durée (LFSLD) a été conslaté, (Une exigence de Ia
i ol comprend les exlgences qui font partie dss élémenls énumérés
‘|dans la définition de « ex:gence révu ente loi », au

: Ce qui sit consmue un avis écnt de non- respect aux iermes du
: paragraphe 1 de I arllcEe 152 de la LFSLD :

Issued on this 17th day of December, 2012

Signature of inspector(s)/Signature de Pinspecteur ou des inspecteurs

;&‘ﬂ%/ P WMME, gt
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