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Date(s) du Rapport  No de l'inspection Registre no Genre d’inspection
Jan 29, 2013 2013 _217137_0001 L-000019-13 Complaint

Licensee/Titulaire de permis

THE HOMEWOOD CORPORATION
150 DELHI STREET, GUELPH, ON, N1E-6K9

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE OF GLENDALE CROSSING
3030 Singleton Avenue, LONDON, ON, N6L.-0B6

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
MAREAN MACDONALD (137)
Inspection Summary/Résumé de l'inspection.

The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): January 29, 2013

During the course of the inspection, the inspector(s) spoke with General
Manager, Director of Care and Assistant Director of Care.

During the course of the inspection, the inspector(s) reviewed internal
investigative reports, Resident Abuse Policy and employee education records
related to Resident Abuse & Residents’ Rights.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation
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There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 29th day of January, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs |
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