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Report Date(s) / Inspection No / lLog#/ Type of Inspection /
Date(s) du Rapport  No de I'inspection Registre no Genre d’inspection
Apr 30, 2013 2013_185112_0029 L-000226-13 Complaint

Licensee/Titulaire de permis

THE HOMEWOQOOD CORPORATION

150 DELHI STREET, GUELPH, ON, N1E-6K9

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE OF GLENDALE CROSSING
3030 Singleton Avenue, LONDON, ON, N6L-0B6

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
CAROLE ALEXANDER (1 12)

The purpose of thlS mspectlon was to conduct a Compla;nt mspectlon

This inspection was conducted on the following date(s): April 25, 2013
L-000226-13

During the course of the inspection, the inspector(s) spoke with a Registered
Nurse, a resident and family member

During the course of the inspection, the inspector(s) reviewed a clinical record
including the medication administration record, physician notes and specialised
assessments.

The following Inspection Protocols were used during this inspection:
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There are no findings of Non-CompIiance as a result of this inspection.

_NON- COMPLIANCE [ NON - RESPECT DES EXIGENCES

-_,55Legende

WN B ”'A_secrlt | gl s
E VPC “Plan de redressement vo]ontalre -

DR — Director. Referral - | . IDR=

_ _ Angulllage au directeur TSRS
CO~ Compliance Order. . |CO~= Ordre de conformité .~ =~ . =
WAO — Work and AC“VJW Order - . |WAO—Ordres : travaux et actlwtes

Non comphance w1th requarements under Le non respect des ex:gences de Ia L01 de__
the Long-Term Care Homes Act, 2007 12007 sur les foyers de soins de Iongue

(LTCHA) was found. {A requnrement
under the LTCHA includes the -
requrrements contained in the ltems I:sted
in the definition of * requ;rement under th]S
Act"in subsectlon 2(1) of the LTCHA )

duree (LFSLD) a ete constate (Une

The followmg constltutes wntten : Ce qui suit constitue un avis écrit de non- |
notification of non- comphance under --[respect aux termes du paragraphe 1 de

paragraph 1 of section 152 of the L_T_CI_—I_A: i’articie 152 de Ia LFSLD
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Issued on this 30th day of April, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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