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Report Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport No de l'inspection Registre no Genre d’inspection
Apr 24, 2013 2013_090172_0017 L-000214-13 Complaint

Licensee/Titulaire de permis

THE HOMEWOOD CORPORATION
150 DELHI STREET, GUELPH, ON, N1E-6K9

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE OF GLENDALE CROSSING
3030 Singleton Avenue, LONDON, ON, N6L-0B6

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
JOAN WOODLEY (172)

The purpose of thls mspectlon was to conduct a Complamt mspectlon
This inspection was conducted on the following date(s): April 24, 2013
During the course of the inspection, the inspector(s) spoke with the Director of
Care, 2 Registered Practical Nurses, 1 Personal Support Worker and a

Neighbourhood Coordinator

During the course of the inspection, the inspector(s) Reviewed health care
records, policies and procedures, and made observations.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management
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There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 24th day of April, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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