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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted onithe following date(s): April 23, 2013

At the same time as this inspection Inspector # 171 was in the home following

up on orders related to the home not following their policy, as previously
ordered.

During the course of the inspection, the inspector(s) spoke with the Executive

Director, the Director of Care, 2 Registered Practical Nurses, and 1 Personal
Support Worker

During the course of the inspection, the inspector(s) made observations,
reviewed health care records and policies.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Findings of Non-Compliance were found during this inspection.

WN- -Written Notifi cat;on Shlae o -WN — A\ns ecrit - o
VPC - Plan de redressement voiontalre
- |DR = -Aiguillage au directeur '
CO - Compliance Order g% |CO —~. Ordre de conformité. ~ ~~
WAO — Work and Activity Order ----- .. |WAO = Ordres : travaux et activités

VPC — Voluntary Plan of Correctlon
DR - Director Referral o
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Non-compliance with requirements un_d_er
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requirement . -
under the LTCHA lncludes the
requirements contained in the items listed -
in the defrnitlon of requrrement under this .
LTCHA )

The fp'lldﬁcrrrz'g"::éonstatutéa I:\rrrr.itten
notification of non-compliance under
paragraph 1 of sectlon 152 of the LTCHA

Inspection Report under
the Long-Term Care

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection sous la

Loi de 2007 sur les foyers de
soins de longue durée

Le non- respect des exugences de la i_or de_

12007 sur les foyers de soins de. Iongue

|durée. (LFSLD)a été constaté. (Une S .
o exrgence de la loi comprend Ies exrgences

qui font partre des éléments énumérés -
|dans. Ia définition de « exigence prévue -

-5 par_ Ia presente |Ol » au paragraphe 2(1)

£ Ce qU| surt_constrtue un avis ecrit de non-
_{respect aux termes du paragraphe 1 de

I artrc!e 152 de ia LFSLD

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 8. Policies, etc.,

to be followed, and records

Specifically failed to comply with the following:

s. 8. (1) Where the Act or this Regulation requires the licensee of a long-term
care home to have, institute or otherwise put in place any pian, policy, protocol,
procedure, strategy or system, the licensee is required to ensure that the plan,
policy, protocol, procedure, strategy or system,

(a) is in compliance with and is implemented in accordance with applicable
requirements under the Act; and O. Reg. 79/10, s. 8 (1).

(b) is complied with. O. Reg. 79/10, s. 8 (1).

Findings/Faits saillants :

1. The Licensee has failed to ensure that a policy put in place has been complied with.

Review of a specific policy revealed the Registered staff and the Physician did not
follow the home's policy related to a specific treatment.

Interview with the Director of Care confirmed the home's policy was not followed.
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Issued on this 30th day of April, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

#\—J—“O(TL‘(\\ L.[A)oor/”@y, Fod .
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