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The purpose of this inspection was to conduct a complaint inspection related to environmental services.

During the course of the inspection, the inspector spoke with: the Administrator, Acting Director of Care,
Assistant Direct or Care, Environmental Services Manager, several registered and non registered nursing
staff, several housekeepers, several residents, several visitors.

During the course of the inspection, the inspector: toured all floors of the home, checked air and water
temperatures, reviewed water temperature logs at nursing stations and in the mechanical room, elevator
maintenance logs in the elevator room, “Maintenance Schedule” and “Maintenance Request” forms at several
nursing stations, Resident Council meeting minutes for December 2010, “Update Binder”, “PCP
Communication books”.

The following Inspection Protocols were used during this inspection: Accommodation Services-Maintenance,
Safe and secure Home.

Findings of Non-Compliance were found during this inspection. The following action was taken:

1 WN

NON- COMPLIANCE / (Non-respectés)

-Definitions/Définitions

WN = Written Notifications/Avis écrit

VPC =~ Voluntary Plan of Correction/Plan de redressement volontaire
" DR~ ' Director Referral/Régisseur envoyé
GO~ Compliance Order/Ordres de conformité

WAOQ — Work and Activity Order/Ordres: travaux et activités

The following constitutes written notification of non-compliance under Le suivant constituer un avis d'écrit de I'exigence prévue le paragraphe 1
paragraph 1 of section 152 of the LTCHA. de section 152 de les foyers de soins de longue durée.

Non-compliance with requirements under the Long-Term Care Homes Non-respect avec les exigences sur le Loi de 2007 les foyers de soins de
Act, 2007 (LTCHA) was found. (A requirement under the LTCHA includes | longue durée a trouvé. (Une exigence dans le loi comprend les exigences
the requirements contained in the items listed in the definition of contenues dans les points énumérés dans la définition de "exigence
"requirement under this Act” in subsection 2(1) of the LTCHA:) prévue par la présente loi” au paragraphe 2(1) de la loi. :

WN #1: The Licensee has failed to comply with O. Reg. 79/10, s. 8. (1) Where the Act or this regulation
requires the licensee of a long-term care home to have, institute or otherwise put in place any plan, policy,
protocol, procedure, strategy or system, the licensee is required to ensure that the plan, policy, protocol,
procedure, strategy or system,

(b) is complied with.

Findings:
1. 0. Reg. s. 90 (2) requires that the licensee shall ensure that procedures are developed and implemented to
ensure that,
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{g)the temperature of the water serving all bathtubs, showers and hand basins used by residents does not

exceed 49 degrees Celsius,

(n)immediate action is taken to reduce the water temperature in the event that it exceeds 49 degrees

Celsius;

(i) the temperature of the hot water serving all bathtubs and showers used by residents is maintained at a

temperature of at least 40 degrees Celsius

2. Arbour Heights' policy and procedure in the “Resident care and Services Manual” related to *Hot Water
Temperature”, “Index {.D.. RCSM-E-85", is not being complied with by staff:
e Hot water temperature readings outside of the normal range of 40 to 49 degrees C are not being
consistently reported to the Director of Environmental Services in the home for follow up and action as
per the home's policy. This was confirmed with the Environmental Services Manager.
e Hot water temperature records at 1% and 3™ floor nursing stations for November and December 2010
indicate a number of entries below 40 degrees C with no further actions identified as being taken by
staff as required by the home’s procedure. This was confirmed with nursing staff.
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