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2109577 ONTARIO LIMITED
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DARLENE MURPHY (103) _
- ~Inspection. SummaryIResume de linspection -

The purpose of thls inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): March 24-27, 2014

During the course of the inspection, the inspector(s) spoke with Personal Care
Providers (PCP), a Registered Practical Nurse (RPN), Associate Director of Care
(ADOC) and the Administrator.

During the course of the inspection, the inspector(s) reviewed a resident health
care record and the home's policy on Heat therapy.

The following Inspection Protocols were used during this inspection:
Skin and Wound Care
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during this inspection.

NON COMPLIANCE I NON

RESPECT DES EXIGENCES C '

Legend

WN = Wntten Notn‘" catlon

DR - Director Referral -
CO- Compliance Order
WAO,mji‘;Werk and Actwlty Order

VPC - Voluntary Plan of Correctlon 2 VP! |

AVIS eCFIt e L
Plan de redressement volontalre o
R~ Aiguillage au dlrectear
~ . Ordre de conformité -
= Ordres_ travaux et actrvrtes

the Leng-Term Care Homes Act 2007
(LTCHA) was found. (A requrrement

under the LTCHA includes the .
requrrements contained in the ltems iisted
in the definition of. "reqmrement under: thls
Ac ' ln subsectlon 2(1) of ihe LTCHA )

The followrng constltutes wrltten
notification of non- complrance under
paragraph 1 of sectlon_152 of the LTCHA

Le non- respect des exrgences de Ia LOI de.'_
{2007 sur les: foyers de soins de Iongue
“|duree (LFSLD) a été constaté. (Une

exrgence de la loi comprend les exrgences_.

|qui font partie des éléments énuméreés -
dans la défi nition de « exigence prévue
parla presente Ior » au paragraphe 2(1)

o |de la*LFSLD

S Ce qui suit con.stltue un avis ecrrt de non- 'f
|respect aux termes du paragraphe 1 de o

Iartlcle 152 de ia LFSLD

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.

Plan of care

Specifically failed to comply with the following:

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is
provided to the resident as specified in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants :
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1. The licensee has failed to comply with LTCHA, 2007 s. 6 (7) whereby care set out
in the plan of care was not provided fo the resident as specified in the plan.

On an identified date, Resident#1 asked S#102 to heat a magic bag for the treatment
of identified pain.

S#102 advised S#100 of the resident request and was provided with instructions on
the heating of the magic bag.

S#100 was interviewed and stated the magic bag belonged to the resident and staff
had applied it on many occasions in the past when requested by the resident.

S#102 was interviewed and stated the bag was applied on two separate occasions
during that evening.

The following day, during early morning care, Resident #1 was observed to have
developed an injury to the skin as a result of the heat therapy.

The resident plan of care in effect at the time of the incident was reviewed. Under
"Pain" it indicated, "Apply a warm blanket or towel to area of pain." The plan of care
did not include directions for the use or application of a magic bag.

The Associate Director of Care was interviewed and stated the home has
towel/blanket warmers on each unit for a variety of uses including resident comfort.
The ADOC stated she was aware that magic bags can become very hot and retain
heat for a much longer time than warm towels/blankets.

As a result of this incident, the home has developed and implemented a policy on heat

therapy, "Use of Heat Therapy", RCSM-E-15 and this policy has been circulated to all
staff for their acknowledgment/signature. {s. 6. (7)]
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure all staff comply with the policy, "Use of Heat
Therapy", RCSM-E-15, to be implemented voluntarily.

Issued on this 28th day of March, 2014

Signature of specto(inued Finspecteur ou des inspecteurs T

DM%@/ F’prlwf
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