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The purpose of this inspection was to conduct a complaint inspection.

D'uring the course of the inspection, the inspector spoke with: Administrator, Registered Staff, PSW staff

During the course of the inspection, the inspector:
toured resident room, conducted clinical record review

The following Inspection Protocols were used in part or in whole during this inspection:
Responsive Behaviours

Pain Inspection Protocol

I:I There are no findings of Non-Compliance as a result of this inspection.

Findings of Non-Compliance were found during this inspection. The following action was taken:

1TWN

'NON-GOMPLIANCE / (Non-respectés)

Definitions/Définitions

prevue _e paragraphe iRt

Kigencas surle Loi Ha 2007 Iéé fbyefs 4de 'scms de
‘(Une exigence’ dans le’ iol comprend §es exigences

WN #1: The Licensee has failed to comply with O. Regulation 79/10, s 107(3)4
The licensee shall ensure that the Director is informed of the following incidents in the hame no later than one
business day after the occurrence of the incident, followed by the report required under subsection (4):

4. An injury in respect of which a person is taken to hospital

Findings:

« A resident had a fall which resulted in an injury for which the resident was subsequently taken to
hospital. This incident was not reported the Director as required.
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Inspector 1D #: 174
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