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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
Pinspection d’inspection
Dec 5, 6, 16, 2011; Mar 27, 28, 2012 2011_104196_0013 Complaint

Licensee/Titulaire de permis

The McCausland Hospital

208 Cartier Road, , TERRACE BAY, ON, POT-2W0

Long-Term Care Home/Foyer de soins de longue durée
WILKES TERRACE

208 Cartier Road, , TERRACE BAY, ON, POT-2W0

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

LAUREN TENHUNEN (196) _ f — E—

pectmn ummar IRasume de linspection

The purpose of this |nspect|on was to conduct a Complalnt inspection.

During the course of the inspection, the inspector(s) spoke with the Director of Care (DOC), Registered Practical
Nurses (RPN), Personal Support Workers (PSW), Residents

During the course of the inspection, the inspector(s) conducted a tour of the home, observed the provision of
care and services to residents and reviewed the staffing schedule for registered staff members

The following Inspection Protocols were used during this inspection:
Sufficient Staffing

Findings of Non-Compliance were found during this inspection.

Director Referral
Comphance Grder
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Non-comphance with requmements under the Long~Term Care Jle non~respect des exlgences de 1a Loi de 2007 sur les foyers de
Homes Act, 2007 (LTCHA) was found. (A requirement under the|soins de longue durée (LFSLD) 4 6t& constaté. (Une exigence:de la
LTCHA includesithe fequlremenis contained i the items listed inlio comprend les extgences quifont partse des elements énumérés. -
the definition of "requirement under thls A *in.subse ) it defin -« lexigence previe par la presente IOI vau
of the LTCHA) v -aphe 2( v)‘de la LFSLD :

“The followmg \consttt&teé wr
tmder paraggapﬁ 1of sect'ian%‘sz o

WN #1: The Llcensee has failed to comply with LTCHA 2007 S.0. 2007, c. 8 s. 8. Nursmg and personal support
services

Specifically failed to comply with the following subsections:

s. 8. (3) Every licensee of a long-term care home shall ensure that at least one registered nurse who is both an
employee of the licensee and a member of the regular nursing staff of the home is on duty and present in the
home at all times, except as provided for in the regulations. 2007, c. 8, s. 8 (3).

Findings/Faits saillants :
1. Inspector did not observe an RN on duty and present in the home on December 6, 2011 at 1220hrs.

2. An interview was conducted with a PSW on December 6, 2011 at 1220hrs. This staff member stated that there is "no
RN on this side" and that the "RN is available by pager and is on the acute side of the building".

3. Aninterview was conducted with the Director of Nursing for both the acute and long-term care units of McCausland
Hospital on December 6, 2011 at 1245hrs. The DOC stated "at present there is not an RN scheduled to work on the
long-term care unit" and "there is a RN working on the acute side of the hospital that is assigned charge for the long-term
care unit on both day and night shifts".

The licensee of the home failed to ensure that at least one registered nurse who is both an employee of the licensee and
a member of the regular nursing staff of the home is on duty and present in the home at all times, except as provided for
in the regulations [LTCHA 2007,5.0.2007,¢.8,s.8(3)].

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance that ensures that at least one
registered nurse who is both an employee of the home and a member of the regular nursing staff of the home is

on duty and present in the home at all times, except as provided for in the regulations, to be implemented
voluntarily.

Issued on this 28th day of March, 2012
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Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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