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Licensee/Titulaire de permis
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Name of Inspector(s))Nom de I'inspecteur ou des inspecteurs
MARIAN MA_C_DQNALD (137)

inspection Summarleesume de I Inspection -

The purpose of this inspection was to conduct a Complaint inspection.
During the course of the inspection, the inspector(s) spoke with CEOfAdministrator, Director of Care, Resident
Care Coordinator, one Registered Nurse, one Reglstered Practical Nurse, two Personal Support Workers, one
resident and one family member.

During the course of the inspection, the inspector(s} reviewed the resident's clinical records, staff training
records and policies and procedures related to Continence Program, Bowel Management Program and
Mechanical Lift & Sling Safety.

L-001939-11

The following Inspection Protocols were used during this inspection:

There are no findings of Non-Compliance as a resulit of this inspection.
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Issued on this 6th day of February, 2012
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