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Report Date(s) / Inspection No / Log#/ Type of Inspection /
Date(s) du Rapport No de I'inspection Registre no Genre d’inspection
Feb 27, 2013 2013_182128_0004 | -000106-13 Complaint

Licensee/Titulaire de permis

RITZ LUTHERAN VILLA
R.R. 5 MITCHELL, ON, NOK-1NO

Long-Term Care Home/Foyer de soins de longue durée
RITZ LUTHERAN VILLA
PART LOT 16, CON 2, LOGAN TWN, R.R. #5, MITCHELL., ON, NOK-1NO
Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
RUTH HILDEBRAND (128)

_Inspection Summarleesume de l’lnspect!on O
The purpose of this inspection was to conduct a Complaint mspectlon

This inspection was conducted on the following date(s): February 20, 2013

During the course of the inspection, the inspector(s) spoke with the Senior
Administrator, one resident and two office staff.

During the course of the inspection, the inspector(s) reviewed financial records
related to one resident.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.
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NON COMPLIANCE / NON RESPECT DES EXEGENCES

durée (LFSLD)
ex&gence _d_e Ia_

inottflcatlon of non comphance u:nder respect aux-t sfdu paragraphe 1 de

fparagraph 1 of sectlon 152 of. the LTCHA Iartlcle 152 de la, LFSLD T :'____j::'_

Issued on this 27th day of February, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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