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May 2, 2013 2013 _182128_0010 L-000234-13 Complaint

Licensee/Titulaire de permis

RITZ LUTHERAN VILLA
R.R. 5, MITCHELL, ON, NOK-1NO

Long-Term Care Home/Foyer de soins de longue durée

RITZ LUTHERAN VILLA

PART LOT 16, CON 2, LOGAN TWN, R.R. #5, MITCHELL, ON, NOK-1NO
Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

RUTH HILDEBRAND (’[28)

The purpose of thls lnspection was to conduct a Complamt mspectlon
This inspection was conducted on the following date(s): April 23, 2013

During the course of the inspection, the inspector(s) spoke with the Senior
Administrator and Assistant Director of Care.

During the course of the inspection, the inspector(s) reviewed plans for
recruitment of a new Medical Director.

The following Inspection Protocols were used during this inspection:
Sufficient Staffing

Findings of Non-Compliance were found during this inspection.
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NON COMPL!ANCE I NON" "RESPECT DES EXIGENCES

/P _nfﬁde redressement volontalre
DR- Director Referr_al o i DR - Aiguillage au directeur -
CO - Compliance Or ¥ . Ordre de Conformlte
WAO Work and A

u er.;thé LTCHA lnc]udes the = .

?requwements contained in the items hsted
in the definition of "requirement under thls
Ac "in subsectlon 2(1) of the LTCHA'

The followmg constltutes wrltten
notification of non-compliance under S

respect aux termes du paragraphe 1 de
;paragraph 1 of sectlon 152 of the LTCHA S

. I article 152 de la LFSLD

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, ¢.8, s.
72. Medical Director

Specifically failed to comply with the following:

s. 72. (1) Every licensee of a long-term care home shall ensure that the home
has a Medical Director. 2007, c. 8, s. 72. (1).

Findings/Faits saillants :

1. The home does not have a Medical Director.
The Senior Administrator confirmed that the home has a plan in place to recruit a
Medical Director. [s. 72. (1)]
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Issued on this 2nd day of May, 2013

RUTH HILDEBRAND

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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