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Licensee/Titulaire
peopleCare Inc. 28 William St. North Tavistock, Ontario NOB 2R0

Long-Term Care Home/Foyer de soins de longue durée
peopleCare Oakcrossing, 1242 Qakcrossing Road, London On N8H 0G2

Name of Inspector(s)/Nom de I'inspecteur(s)
Brenda Gauld (#187)

The purpose of this inspection was to conduct a complaint inspection concerning resident care.

During the course of the inspection, the inspector spoke with one resident, 2 PSWs, one RN, the ADRC, DRC
and executive director.

During the course of the inspection, the inspector reviewed one resident's chart and observed lunch being
served.

The following Inspection Protocols were used during this inspection:
Personal Support Services

DX There are no findings of Non-Compliance as a result of this inspection.
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NON- COMPLIANCE / (Non-respectés)

Definltlonleéfmitions .

WN ~ Wntten Notifi catlons!Aws écnt : ' .
VPC — Voluntary Plan of Correcfion/Plan de redressement vo!ontaire '
DR - - Director. Referral/Régisseur envoyé . o,

CO ~  Compliance Order/Ordres de conformité - o
WAO Work and Actnvnty Orden'Ordres travaux et actnntés ;. B

paragraph 1of sectlon 152 of the LTCHA

Act, 2007 {LTCHA) was found. (A requirement under the LTCHA _inctudes
the requirements contained in the ftems listed in the definition of )
"requirement under this Act” in subsection 2{1} of the LTCHA.} .

The followmg canst:tutes wnlten nohf‘ catton of non- comphance undar S

Non-compliance w1th requrrements under the Long-Tenn Care Homes R

Le suavant constrluer un avis d'écm de lexlgance prévue le paragraphe 1.
de sectlon 152 de les foyers de soins de !ongue durée. : :

Non respect avec les ex1gences sur le Lol de 2007 !es r’oyers de soins de
fongue durée a frouvé, (Une exigence dans le loi comprend les exigences -
contenies dans les points énumérés dans la définition de "exigence _

: prévue par la présente Io: au paragraphe 2(1) de ia Ioi,

Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du (de fa) représentant{e) de la Division de la
responsabilisation et de la performance du systéme de sants.
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