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Licensee/Titulaire de permis

PROVINCIAL NURSING HOME LIMITED PARTNERSHIP
1090 MORAND STREET, WINDSOR, ON, N8G-1J6

Long-Term Care Homef/Foyer de soins de longue durée

QUEENSWAY NURSING HOME, DIVISION OF PROVINCIAL NURSING HOME LIMITED PARTNERSHIP
100 QUEEN STREET EAST, HENSALL, ON, NOM-1X0
Name of Inspector{s)/Nom de l'inspecteur ou des inspecteurs

KARIN MUSSART (145)

" Inspection Summarleesume de inspection =~

The purpose of this mspectlon was to conduct a Complaint inspection.

- Buring the course of the inspection, the inspector(s) spoke with The Activities Manager.
During the course of the inspection, the inspector{s) Toured home, specifically looking at tub rooms and
general sanitation throughout home; Viewed resident rooms. Reviewed femperature logs; Reviewed policy and

procedures relating to hot weather guidelines.

The following Inspection Protocols were used during this inspection: Accommadation Services - Housekeeping

There are no findings of Non-Compliance as a result of this inspection.

o NON- COMPLEANCE I NON RESPECT DES EXIGENCES

Legond — ~ — Legende ;: =

WN ~  Written Nofification WN = Aws ecrat Lo '
VPC — Voluntary Plan of Correction : VPC — Plan de redressement volontaire
DR - :Director Referral : DR—- Aiguillage au directeur

CO ~ :Compliance Order : . |cO- Ordre de conformite :
WAOD — Work and Activity Order WAO — Ordres : travaux et activités
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Non-compliance with requirements under the Long-Term Care

ofthe LTCHA) R

The fo]fowmg constitutes written notifi catlon of non- compttance
‘under: paragraph 1 of section 152 of the LTCHA : :

: Le non respect des exigences de la Loi de 2007 surles foyers de
‘Homes Act, 2007 {(LTCHA) was found. (A requirement under the|s de

‘LTCHA includes the requirements contained in the items fisted in
the definition of "requirement under this Act“ in subssctlon 2(1) :

( nsmue un avis écrit de non—respecl aux termes du : o
el art{cEe 162 de la LFSLD, S

Issued on this 16th day of November, 2011

Signature of Inspector{s)/Signhature de I'inspecteur ou des Inspecteurs
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