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Date(s} of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
Pinspection d’inspection
Feb 8, 2012 2012_060127_0009 Complaint

Licensee/Titulaire de permis

ST. JOSEPH'S HEALTH SYSTEM
56 GOVERNGR'S ROAD, DUNDAS, ON, 1 9H-5G7

Long-Term Care Home/Foyer de soins de longue durée

ST JOSEPH'S VILLA, DUNDAS
56 GOVERNOR'S ROAD, DUNDAS, ON, L 9H-5G7

Name of Inspector(s}/Nom de I'inspecteur ou des inspecteurs
RICHARD HAYDEN (127)

The purpose of this inspection was fo conduct a Complaint inspection.

Buring the course of the inspection, the inspector(s) spoke with a resident, the director of care and the assistant
director of care regarding H-002108-11,

During the course of the inspection, the inspector(s) reviewed management's documentation and response to
the complaint, toured the home and verified an appropriate infection prevention and confrol practice and
verified the identity of a resident's substitute decision maker,

The inspector did not identify any housekeeping, infection prevention and control practices or residents’ rights
issues.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

Dignity, Choice and Privacy

Infection Prevention and Control

There are no findings of Non-Compliance as a result of this inspection.

Page 1 of 2



Ministry of Health and
Long-Term Care

Inspection Report under
the Long-Term Care
Homes Act, 2007

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection
prévue le Loi de 2007 les
foyers de soins de longue

Issued on this 8th day of February, 2012

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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