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Public Report

Report Issue Date: October 20, 2025
Inspection Number: 2025-1477-0006
Inspection Type:

Complaint

Critical Incident

Licensee: 859530 Ontario Inc. (operating as Jarlette Health Services)
Long Term Care Home and City: Royal Rose Place, Welland

INSPECTION SUMMARY

The inspection occurred onsite on the following date(s): October 2 to 3, 6 to 10, 14,
16 to 17 and 20, 2025.

The following intake(s) were completed in this complaint inspection:
-Intake #00155345 related to resident care and support services, and food,
nutrition and hydration;

-Intake #00157019 related to resident care and support services.

The following intake(s) were completed in this Critical Incident (CI) inspection:
-Intake #00158546/CI#3049-000050-25 related to falls prevention and
management.

The following Inspection Protocols were used during this inspection:

Resident Care and Support Services
Food, Nutrition and Hydration
Falls Prevention and Management

[EY



Ontario @

Inspection Report Under the

Fixing Long-Term Care Act, 2021

Ministry of Long-Term Care
Long-Term Care Operations Division Hamilton District
Long-Term Care Inspections Branch 119 King Street West, 11th Floor
Hamilton, ON, L8P 4Y7
Telephone: (800) 461-7137

INSPECTION RESULTS

WRITTEN NOTIFICATION: Policies, etc., to be followed, and

records

NC #001 Written Notification pursuant to FLTCA, 2021, s.154 (1) L

Non-compliance with: O. Reg. 246/22, s. 11 (1) (b)

Policies, etc., to be followed, and records

s. 11 (1) Where the Act or this Regulation requires the licensee of a long-term care
home to have, institute or otherwise put in place any plan, policy, protocol, program,
procedure, strategy, initiative or system, the licensee is required to ensure that the
plan, policy, protocol, program, procedure, strategy, initiative or system,

(b) is complied with.

The licensee has failed to ensure direct care staff reported that a resident refused
care to registered staff on an identified date. The home's LTC Oral Care policy
indicated in the event that the resident refuses to allow the provision of care, direct
care staff will notify the registered staff member.

Sources: LTC Oral Care policy; review of a resident's clinical record; 24-Hour
Nursing Communication book; interview with staff.

WRITTEN NOTIFICATION: Oral care

NC #002 Written Notification pursuant to FLTCA, 2021, s.154 (D) 1.
Non-compliance with: O. Reg. 246/22, s. 38 (1) (c)

Oral care

s. 38 (1) Every licensee of a long-term care home shall ensure that each resident of
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the home receives oral care to maintain the integrity of the oral tissue that includes,
(c) an offer of an annual dental assessment and other preventive dental services,
subject to payment being authorized by the resident or the resident’s substitute
decision-maker, if payment is required.

The licensee has failed to ensure that a resident or their Substitute Decision Maker
(SDM) was offered an annual dental assessment and other preventative dental
services in 2024. The resident received dental services in 2023. There was no
documentation that indicated they were offered or that they received dental
services in 2024.

Sources: The home's LTC Oral Care policy; review of a resident's clinical record,
interviews with staff.



