Ministry of Health and Ministére de la Santé et des

Long-Term Care Soins de longue durée
Inspection Report under Rapport d’inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue
era!th System Accountability and Performance
g":_iflon i tand G " 8 Hamitton Service Area Office Bureau régional de services de Hamilton
erformance improvement and Compliance Branch 45 ying strest West, 11th Floor 119, rue King Ouest, 11iém &tage
Division de la responsabilisation et de la HAMILTON, ON, |.8P-4Y7 HAMILTON, ON, L8P-4Y7
performance du systéme de santé Telephene: (905) 546-8294 Téléphone: (905} 546-8294
Direction de Famélioration de Ia performance et de la  Facsimile: (905) 546-8255 Télécopteur: (905) 546-8255
conformité
Puklic Copy/Copie du public
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Sep 17, 26:28, 2012 2012_072120_0070 Critical Incident

Licensee/Titulaire de permis

ST. JOSEPH'S HEALTH SYSTEM
56 GOVERNOR'S ROAD, DUNDAS, ON, L8H-5G7

Long-Term Care Home/Foyer de scins de longue durée

ST JOSEPH'S VILLA, DUNDAS
56 GOVERNOR'S ROAD, DUNDAS, ON, L8H-5G7

Name of inspector{s)/Nom de I'inspecteur ou des inspecteurs

BERNADETTE SUSNIK (120}

spection Summary/Résumé de Finspaction

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the president, director of operations, charge
nurse and non-registered staff regarding.

During the course of the inspection, the inspector(s) reviewed the resident's plan of care,-staff lift and transfer
training records and the geographical location of the fall. (H-001691-12)

The foliowing Inspection Protocols were used during this inspection:
Personal Support Services

Safe and Secure Home

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed fo comply with O.Reg 79/10, 5. 23. Every licensee of a long-term care home
shall ensure that staff use all equipment, supplies, devices, assistive aids and positioning aids in the home in
accordance with manufacturers’ instructions. O. Reg. 79/10, s. 23.

Findings/Faits sailiants :

The licensee of a long-term care home has not ensured that staff use all equipment, supplies, devices, assistive aids and
positioning aids in the home in accordance with manufacturers' instructions.

In 2012, a personal support worker transported a resident using a commode/shower chair. When the casters crossed.. ... ...

over a depression and transition strip in the floor, the resident was forced forward and fell out of the chair. The resident
was subsequently transferred to the hospital with an injury.

User guidelines for this type of chair state that the chair is to be used for transfers and showering. The guidelines do not
direct staff to use the chair for transport. The casters on the chair are small and not designed for transport. Management
staff reported that the home's resident handling policy regarding the use of commodes was amended after the Incident to
include the limitations of the commodes for long distance transport.

According to registered staff and management staff, the personal support workers have been trained to use a wheelchair
for resident transport. During the inspection, a notice was observed in the shower room on the resident's home area
reminding staff that resident's are to be transported using a wheelchair and not a commode/shower chair.

Issued on this 28th day of September, 2012
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