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Date(s) of inspection/Date(s) de Inspection No/ No de 'inspection Type of Inspection/Genre
linspection ] d’inspection
Oct 4, 5, 12, 18, 22, 23, 2012 ' 2012_102116_0033 Complaint

Licensee/Titulaire de permis

CHARTWELL MASTER CARE LP
100 Milverton Drive, Suite 700, MISSISSAUGA, ON, L5R-4H1

Long-Term Care Home/Foyer de soins de longue durée

AURORA RESTHAVEN
32 MILL STREET. AURORA, ON, L4G-2R9

Name of Inspector(s)/Nom de P'inspecteur ou des inspecteurs
SARAN DANIEL-DODD (116)

mf'_:'nspectlon

The purpose of this mspection was to conduct a Complaint mspectlon

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Registered
staff and personal support workers.

During the course of the inspection, the inspector(s) observed dining service, reviewed the health records of
residents and reviewed the following home policies: falls prevention, continence care and complaints policy.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Dining Observation
Falls Prevention
Pain

Reporting and Complaints

Findings of Non-Compliance were found during this inspection.

Page 1 of 2



Ministry of Health and
Long-Term Care

Inspection Report under
the Long-Term Care
Homes Act, 2007

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection
prévue le Loi de 2007 les
foyers de soins de longue

Specifically failed to comply with the following subsections:

WN #1: The Licensee has failed to comply with O:Reg 79/10, s. 49. Falls prevention and management

5. 48. (2) Every licensee of a long-term care home shall ensure that when a resident has fallen, the resident is
assessed and that where the condition or circumstances of the resident require, a post-fall assessment is
conducted using a clinicafly appropriate assessment instrument that is specifically designed for falls. O. Reg.

7910, s. 49 (2).

Findings/Faits saillants :

1. The licensee failed to ensure that a post fall assessment was canducted using a clinically appropriate assessment
instrument that is specifically designed for falls when a resident who is identified at high risk for falls sustained an injury

after falling.

Issued on this 23rd day of October, 2012

AN Opnd Dot/

Signature of Inspector(s)/Signature de I'inspecteur ou des isecters
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