)
> .
L)f' Ontario

Health System Accountability and Performance
Division

Performance Improvement and Compliance Branch
Divislon de la responsabitisation et de la
performance du systéme de santé

Direction de Famaélioration de la performance et de la
conformité

Ministry of Health and
Long-Term Care

Inspection Report under
the Long-Term Care
Homes Act, 2007

London Service Area Office
291 King Street, 4th Floor
LONDON, ON, N6B-1R8
Telephone: (519) 675-7680
Facsimile: {519) 675-7685

Ministére de la Santé et des
Soins de longue durée

Rappeort d’'inspection
prévue le Loi de 2007 les
foyers de soins de longue

Bureau régional de services de London
281, rue King, 4iém &tage

LONDON, ON, N6B-1R8
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Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection
Pinspection
Nov 23, 28, 2012 2012_182128_0006

Type of Inspection/Genre
d’inspection

Other

Licensee/Titulaire de permis
SPRUCEDALE CARE CENTRE INC

96 KITTRIDGE AVENUE EAST, STRATHROY, ON, N7G-2A8

Long-Terim Care Home/Foyer de soins de longue durée

SPRUCEDALE CARE CENTRE

86 KITTRIDGE AVENUE EAST, STRATHROY, ON, N7G-2A8

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs

RUTH HILDEBRAND {128}

Inspection Summary/Résumé de I'inspection

The purpose of this inspection was to conduct an Other inspection.

Buring the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care, a
Registered Nurse, 2 Registered Practical Nurses, 3 Health Care Alde/Personal Support Workers, the Director of
Program Services, a Life Enrichment Aide, a Dietary Aide, a Maintenance Service Worker, a Residents’ Council

Representative and 8 Resldents.

During the course of the inspection, the inspector{s) conducted a tour of the home, observed lunch meal
service, and reviewed minutes of meetings pertinent to the inspection.

This Inspection is related to a SAOQ initiated inspection Log #L-001793-12.

The following Inspection Protocols were used during this inspection:

Dining Observation
Infection Prevention and Control
Residents' Council

Safe and Secure Home

Findings of Non-Compliance were found during this inspection.
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NON COMPLIANCE / NON RESPECT DES EXIGENCES

" Zj Legendé

WN - Avis écnt B
VPG = "Plan de redressement vo!ontalre

EWAO Wark and Actwity Order

‘Non-compliance with requirements under the Long- erm Care |Le non-raspect des ex:gences de la Lou de 2007 sur ies foyers de
Homes_ Act, 2007 (LTCHA) was found. (A requirement under the|scins de longue durée (LFSLD) a é1é constaté. {Une exigence de la
LTCHA i_ncir_.ides the requirements contained iIn the items listed injlol comprend les exigences qui font parile des éléments énumérés
the definition of "requirement under this Aet" in subsectlon 2(1) dans la définition de « exigence prévue par la présente loi », au

of the LTCHA ) L o : S : paragraphe 2{1) de Ia LFSLD

:The follow: L TP

: cation of non- comphan.'.
Zunder paragraph 1 of 560 n 152 of the LTCHA.:

WN #1 The Licensee has failed to comp!y w1th LTCHA 2007 $.0. 2007, c. 8 s. 57. Powers of ReSIdents Council
Specifically failed to comply with the following subsections:

s. 57. (2) If the Residents’ Council has advised the licensee of concerns or recommendations under either
paragraph 6 or 8 of subsection (1), the licensee shall, within 10 days of receiving the advice, respond to the
Residents’ Council in writing. 2007, c. 8, s. 57.(2).

Findings/Faits saillants :

1. There is no documented evidence to support that the Licehsee responds, in writing, to the Residents’ Council within
10 days of receiving concerns or recommendations.

The Administrator confirmed that written responses are not always provided to Residents' Council within 10 days.
[LTCHA, 2007 S.0 2007, c. 8, 5. 57.{2)]

WN #2: The Licensee has failed to comply with LTCHA, 2007 5.0. 2007, ¢.8, s. 85. Satisfaction survey
Specifically failed to comply with the following subsections:

s. 85. (3) The licensee shall seek the advice of the Residents’ Council and the Family Council, if any, in
developing and carrying out the survey, and in acting on its resuits. 2007, ¢, 8, s. 85. (3).

s. 85. (4) The licensee shall ensure that,

{a) the results of the survey are documented and made avallable to the Residents’ Council and the Family
Councll, if any, to seek their advice under subsection (3);

{b) the actions taken to improve the long-term care home, and the care, services, programs and goods based
on the results of the survey are documented and made available to the Residents’ Council and the Family
Councll, if any;

(c) the documentation required by clauses (a} and (b) Is made available to residents and their families; and

(d) the documentation required by clauses (a) and {b) is kept in the long-term care home and is made available
during an inspection under Part IX. 2007, c. 8, s. 85. (4).

Findings/Faits saillants :
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1. A Residents’ Council representative acknowledged that the Councii's advice is not sought in developing and carrying
out the satisfaction survey and In acting on its results nor were the resulis of the satisfaction survey made available to
them in order to seek their advice.

The Administrator acknowledged that the satisfaction survey was developed a few years ago and the advice of Council
- was not sought in developing and carrying out the survey nor in acting on its results. She also acknowledged that the
results of the survey were not made available to the Council in order to seek their advice.

[LTCHA, 2007 S.0. 2007, c.8, s. 85(3) and 85(4)(a)]

Issued on this 28th day of November, 2012

Signature of inspector(s)/Signature de l'inspecteur ou des inspecteurs

j@g&wﬂu@i
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