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Report Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport  No de I'inspection Registre no Genre d’inspection
Mar 5, 2013 2013 _181105_0008 L-000120-13 Complaint

Licensee/Titulaire de permis

PROVINCIAL NURSING HOME LIMITED PARTNERSHIP
1080 MORAND STREET, WINDSOR, ON, N9G-1J6
Long-Term Care Home/Foyer de soins de longue durée

QUEENSWAY NURSING HOME, DIVISION OF PROVINCIAL NURSING HOME
LIMITED PARTNERSHIP
100 QUEEN STREET EAST, HENSALL, ON, NOM-1X0

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
JUNE OSBORN (105)

R inspectlon Summary/Résumé. de I mspectlon _
The purpose of thls inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): March 5, 2013

During the course of the inspection, the inspector(s) spoke with a Resident, the
Director of Care, 1 Registered Nurse, and 2 Personal Support Workers.

During the course of the inspection, the inspector(s) observed several residents,
reviewed clinical records, and reviewed staff schedules as well as other related
documents.

The following Inspection Protocols were used during this inspection:
Personal Support Services
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Sufficient Staffing

There are no findings of Non-Comp!Eance as a result of this inspection.
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the Long-Term Care Homes Act 2007
(LTCHA) was found. (A requn'ement
under the LTCHA mcludes the s

Le non respect des eXIgences de Ia L0| de
2007 sur les foyers de soins de Iongue
duree (LFSLD) a ete constaté. (Une

| artlcle 152 de a LFSLD """ s
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Issued on this 5th day of March, 2013

Signatre of inspectr(s)lSignature de I'inspecteur ou des inspecteurs
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