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Licensee/Titulaire de permis

EXTENDICARE (CANADA) INC.
3000 STEELES AVENUE EAST, SUITE 700, MARKHAM, ON, L3R-9W?2

Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE SOUTHWOOD LAKES
1255 NORTH TALBOT ROAD, WINDSOR, ON, N9G-3A4

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
CAROLEE MILLINER (144

The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): March 14, 2013
During the course of the inspection, the inspector(s) spoke with one resident,
the Director of Care, Clinical Coordinator, and one Registered Practical Nurse

and Personal Support Worker.

During the course of the inspection, the inspector(s) reviewed one Critical
Incident Report and resident health record.

The following Inspection Protocols were used during this inspection:
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Personal Support Services

Findings of Non-Compliance were found during this inspection.

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.
Plan of care
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Specifically failed to comply with the following:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a
written plan of care for each resident that sets out,

(a) the planned care for the resident; 2007, c. 8, s. 6 (1).

(b) the goals the care is intended to achieve; and 2007, c. 8, s. 6 (1).

(c) clear directions to staff and others who provide direct care to the resident.
2007, c. 8, s. 6 (1).

Findings/Faits saillants :

1. The licensee of the home did not ensure that there is a written plan of care for one
resident that sets out clear directions to staff and others who provide direct care fo the
resident. One resident ingested an unknown amount of chemical substance. The
written plan of care does not include directions to staff & others who provide direct
care, to monitor the resident's behaviour's for ingestion of foreign objects/liquids. [s. 6.

(1) (c)] -

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 91. Every
licensee of a long-term care home shall ensure that all hazardous substances at

the home are labelled properly and are kept inaccessible to residents at all
times. O. Reg. 79/10, s. 91.

Findings/Faits saillants :

1. The licensee did not ensure that all hazardous substances at the home are kept
inaccessible to residents at all times. One resident had access to and ingested an
unknown amount of chemical substance that resulted in health concerns. [s. 91.]
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Issued on this 15th day of March, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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