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Report Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport  No de I'inspection Registre no Genre d’inspection
May 30, 2013 2013 181105 0025 L-000332-13 Complaint

Licensee/Titulaire de permis

PROVINCIAL NURSING HOME LIMITED PARTNERSHIP
1090 MORAND STREET, WINDSOR, ON, N9G-1J6

Long-Term Care Home/Foyer de soins de longue durée

QUEENSWAY NURSING HOME, DIVISION OF PROVINCIAL NURSING HOME
LIMITED PARTNERSHIP
100 QUEEN STREET EAST, HENSALL, ON, NOM-1X0

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

JUNE OSBORN (1 05)

_______________ ' lnspectlon Summary]Resume de I’Inspectlon _

The purpose of thlS inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): May 30, 2013

During the course of the inspection, the inspector(s) spoke with 2 Residents, the
Administrator, the Director of Care, the Resident Services Coordinator, the
Restorative Care Coordinator, 1 Registered Nurse, 1 Registered Practical Nurse,
and 2 Personal Support Workers.

During the course of the inspection, the inspector(s) reviewed 2 clinical records,
observed several residents, and reviewed other relevant documents.

The following Inspection Protocols were used during this inspection:
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Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.

_NON- COMPLIANCE I NON

RESPECT DES EXIGENCES |

Legend

WN = Wntten Notmcat:on .
VPC — Voluntary Plan of Correctlon i
DR — Director Referral o
CO ~ Compliance Order :
WAO — Work and Ac’avrty Order

Legende ;¢,ga;x.-.

VPC — Plan de redressement voionta;re .
DR - -
L lCO = :
. |WAO — Ordres : travaux et actlwtes

Aiguillage au directeur -
Ordre de conformlte '

Non- comphance with requnfements under
(LTCHA) was found. (A requ:rement
under the LTCHA includes the .
requnrements contained in the |tems listed
in the definition of "requirement under this
Act"in su b.section ..2(1_ ). .of_t_he .LT_C.H_A. )

The foilowmg constitutes written
notification of non-compliance under =
paragraph 1 of section 152 of theLTCHA

Le non-respect des exsgences de Ia L01 de_

" |2007 sur les foyers de soins de Iongue
- duree (LFSLD) a ete constaté. (Une

dans la defnnttlon de « ex1gence prevue
par la presente loi », au paragraphe 2(1)
de la LFSLD. SECRTER .

= {Ce qU| sunt constltue un avis écrit de non-

respect aux.termes du paragraphe 1 de =
lartlcle 152 de !a LFSLD
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Issued on this 30th day of May, 2013

nature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

%MM

Sig
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