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Report Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport  No de I'inspection Registre no Genre d’inspection
Jan 9, 2013 2013_185112_0001 L-001821-12 Complaint

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3V9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE ON BONNIE PLACE
15 Bonnie Place, St Thomas, ON, N6R-5T8

Name of Inspector(s)/Nom de P’inspecteur ou des inspecteurs
CAROLE ALEXANDER (112)

R lnspectlon SummaryIResume de. l’;nspection
The purpose of this inspection was to conduct a Complaint mspectlon

This inspection was conducted on the following date(s): January 03, 2013

L-001821-12

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, a Registered Nurse and a resident

During the course of the inspection, the inspector(s) reviewed a resident clinical
record and policies and procedures related to prevention of abuse and neglect

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation
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There are no findings of Non-Compliance as a resuit of this inspection.

SN ON COMPLIANCE / NON RESPECT DES EXIGENCES

qu1 font part:e des elements enumeres '
dans la définition de « engence prévue . -
par Ia presente loi », au paragraphe 2(1)

" !artic|e 152 de la_LFSLD
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Issued on this 9th day of January, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

e
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