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CHARTWELL MASTER CARE LP
100 Milverton Drive, Suite 700, MISSISSAUGA, ON, L5R-4H1

Long-Term Care Home/Foyer de soins de longue durée

AURORA RESTHAVEN
32 MILL STREET, AURORA, ON, L4G-2R9

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs

SARAN DANIEL DODD (116) _ _
_Inspection Summary/Résumé de Pinspection =~~~

The purpose of thls inspection was to conduct a Complaint ;nspect:on

This inspection was conducted on the following date(s): February 1, 4, 5, 2013

T2135-12

During the course of the inspection, the inspector(s) spoke with the
Administrator, Assistant Director of Care and Social Worker.

During the course of the inspection, the inspector(s) reviewed the homes
internal waiting list, reporting and compilaints policy and the health record of

Resident #1.

The following inspection Protocols were used during this inspection:
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Reporting and Complaints

There are no findings of Non-Compliance as a resuit of this inspection.

RESPECT DES EXIGENCES
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:Non compllance Wlth reqwr_ nen
the Long-Term Care Homes Act, 2007
(LTCHA) Was?found (A requarem_e
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Issued on this 6th day of February, 2013
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