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Date(s) of inspection/Date(s) de inspection No/ No de l'inspection Type of Inspection/Genre
Pinspection d’inspection
Mar 8, Apr 3, 2012 2012 _089115_0015 Complaint

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

BANWELL GARDENS
3000 BANWELL ROAD, P. O. BOX 3246, TECUMSEH, ON, N8N-2M4

Name of Inspector({s)/Nom de I'inspecteur ou des inspecteurs

TERRIDALY (115)

inspection Summarleesume de I’mspect{on

The purpose of thls mspeciton was to conduct a Complaint inspection.

During the course of the inspection, the inspector{s) spoke with the Executive Director, the RAl Coordinator,
and two Persona! Support Workers.,

During the course of the inspection, the inspector(s) reviewed the clinical record of one resident, and observed
care and services for one resident related to Log # L-000164-12.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

. NON-COMPLIANCE / NON-RESPECTDES EXIGENCES - -~ - .~
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WN— - Written Nofification™ =i~
VPC = Voluntary Plan 'of__COrr'ection
DR~ Director Referral .-
_CO— - Compilance Order i Ll GO =5 Ordre de conformité -

WAO =Workand Actwtty Order “. |WAQ = Ordres : fravaux et achwtés

Non- complfance wnth requ:rements under the Leng Term Care Le non. espect des. eXIQencas de la Lot de 2007 sur Ies foyers de
Homes Act, 2007 (LTCHA) was found. (A requirement under: the soins de longue durée, (LFSLD) a 616 constaté, (Uné exigence de la -
LTCHA includes the requirements confained in the items listed injlol comprend les exigences qui. font parlie des éléments. énumérés B
the definition of "requiremient under this Ac!" in subsection 2(1) dans la définition de « exigence prévue par Ia présente iol », a
oftheLTCHA)_.- : : ' LT :

_ VPC Pian de redressemeni voiontalre .
: Algumage au directeur; -

The fol]owmg 'consmules wntten nohﬁcatson of ro

, Ce qun sunt constﬁue un. aws écnt de non- res ct : ux tarmes du :
undar paragraph 1 of__s ion 152 of the ETCHA. . :

. paragraphe 1 de 1 arhcle 152 de ia LFSLD

Issued on this 3rd day of April, 2042

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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