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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): January 29, 2013

During the course of the inspection, the inspector(s) spoke with three residents,
one family member, the Administrator, Director of Care, Dietitian, Dietary
Manager, Activity Manager, two Registered Nurses and Registered Practical
Nurses, six Personal Service Workers, one Cook and Housekeeping Aide and
two Dietary Aides.

During the course of the inspection, the inspector(s) completed a tour of the
area of the home affected by flooding, dining room A and the east lounge where
residents were displaced to, observed the transition from the first lunch sitting
to the second, the second lunch meal and reviewed the fire safety check record
and altered routine protocol for dietary personnel.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

Accommodation Services - Maintenance
Dining Observation
Infection Prevention and Control

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s.
15. Accommodation services

Specifically failed to comply with the following:

s. 15. (2) Every licensee of a long-term care home shall ensure that,

(a) the home, furnishings and equipment are kept clean and sanitary; 2007, c. 8,
s. 15 (2).

(b) each resident’s linen and personal clothing is collected, sorted, cleaned and
delivered; and 2007, c. 8, s. 15 (2).

(c) the home, furnishings and equipment are maintained in a safe condition and
in a good state of repair. 2007, c. 8, s. 15 (2).

Findings/Faits saillants :

1. The home has not ensured furnishings and equipment are maintained in a safe
condition and in a good state of repair. During a tour of the home, electric extension
cords were observed positioned in an unsafe manner. The observation was confirmed
by three staff. [s. 15. (2) (c)]

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 229. Infection
prevention and control program
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Specifically failed to comply with the following:

s. 229. (4) The licensee shall ensure that all staff participate in the
implementation of the program. O. Reg. 79/10, s. 229 (4).

Findings/Faits saillants :

1. The home failed to ensure staff participate in the implementation of the infection
prevention and control program. During a tour of the home, resident hygiene items
were observed stored together in the same plastic freezer bag. The observation was
confirmed by two staff. [s. 229. (4)]

Issued on this 1st day of February, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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