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Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.

55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2
Long-Term Care Home/Foyer de soins de longue durée

BANWELL GARDENS

3000 BANWELL ROAD, P. O. BOX 3246, TECUMSEH, ON, N8N-2M4
Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
CAROLEEMILLINER (144)

The purpose of thls mspectlon was to conduct a Crtttcai Incident System
inspection.

This inspection was conducted on the following date(s): May 15, 2013.
During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, one Registered Nurse, Registered Practical

Nurse and two Personal Support Workers.

During the course of the inspection, the inspector(s) reviewed one critical
incident report and resident health record.

The following Inspection Protocols were used during this inspection:
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Responsive Behaviours

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 99. Evaluation

Every licensee of a long-term care home shall ensure,

(a) that an analysis of every incident of abuse or neglect of a resident at the
home is undertaken promptly after the licensee becomes aware of it;

(b) that at least once in every calendar year, an evaluation is made to determine
the effectiveness of the licensee’s policy under section 20 of the Act to promote
zero tolerance of abuse and negiect of residents, and what changes and
improvements are required to prevent further occurrences;

(c) that the results of the analysis undertaken under ciause (a) are considered
in the evaluation;

(d) that the changes and improvements under clause (b) are promptly
implemented; and
(e) that a written record of everything provided for in clauses (b) and (d) and the
date of the evaluation, the names of the persons who participated in the
evaluation and the date that the changes and improvements were implemented
is promptly prepared. O. Reg. 79/10, s. 99.

Findings/Faits saillants :

1. The licensee did not ensure that an analysis of alleged abuse of a resident at the
home was undertaken promptly after the licensee became aware of it. Documentation
in the health record of one resident includes that a family member reported that one
resident was observed hitting another resident and that the information was reported
to two staff. Two staff confirmed an internal investigation was not initiated in response
to the allegation. [s. 99. (a)]
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Issued on this 23rd day of May, 2013

Signature of Inspector(s)/Signature de I’inspecteuroespecteurs |

OARSLEE MILLINER
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