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D Licensee Copy/Copie du Titulaire Public Copy/Copie Public

Date(s) of inspection/Date de I'inspection | Inspection No/ d’inspection Type of Inspection/Genre d’inspection

September 23-24, 2010 2010_143_2901_27Sep115442 | Complaint — Log # 0-001385

Licensee/Titulaire

Belcrest Nursing Homes Limited
250 Bridge Street West
Belleville K8P 5N3

Long-Term Care Home/Foyer de soins de longue durée
Belmont Long Term Care Facility

250 Bridge Street West

Belleville K8P 5N3

Name of Inspector{s)/Nom de P'inspecteur(s)
Paul Miller (143)

Inspection Summary/Sommaire d’mspectlon

The purpose of this inspection was to conduct a complaint inspection. The nature of the complaint mvolved
resident care and rights.

During the course of the inspection, the inspector spoke with: The Administrator, the Director of Nursing, and
three Personal Support Workers. .

During the course of the inspection, the inspector: Reviewed resident health record and observed care being
provided to residents.

The following Inspection Protocols were used in part or in whole during this inspection: Dignity, Choice and
Privacy Inspection Protocol.

@ There are no findings of Non-Compliance as a result of this inspection.

D Findings of Non-Compliance were found during this inspection. The following action was taken:
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NON- COMPLIANCE / (Non-respectéé)

,Defm;tlonleeflmtlons )

: WN Wntten Notifi catxons/Aws écrit

VPC — Voluntary Plan of Correction/Plan de redressement volontaire
. DR~ Director Referral/Régisseur envoyé

CO - Compliance Order/Ordres de conformité
-WAOQ —Work and Activity Order/Ordres: travaux et activités

The fglib\}i;)ﬁg constitutes written notification of non-compliance under
_,paragraph 1 of sectxon 152 of the LTCHA

Non—comphance w1th requwements under the Long-Term Care Homes -
“Act, 2007 (LTCHA) was found. " (A requirement under the LTCHA includes
the requtrements contained in the items listed in the definition of
"requxrement under th«s Act" in 'subsection 2(1) of the LTCHA)

Le su:vant constltuer un avis d'écrit de l’ex1gence prevue le paragraphe 1
de sect 152 de Ies foyers de soms de longue duree

Non respect avec Ies ex;gences sur Ie Lo: de 2007 Ies foyers de soins de
longue durée & trouvé. (Une exigence dans le loi comprend les extgences
contenues dans les points énumérés dans la définition de "ex1gence S

’prevue par la présente lon au paragraphe 2(1) de Ia 10| : :

‘Inspector ID#: | 143

Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du (de la) représentant(e) de la Division de la
responsabilisation et de la performance du systéme de santé.

Title: Date:

Date of Report: (if different frdeate(s) of inspection).
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