Ontario @ Inspection Report Under the

Fixing Long-Term Care Act, 2021

Ministry of Long-Term Care
Long-Term Care Operations Division Ottawa District
Long-Term Care Inspections Branch 347 Preston Street, Suite 410
Ottawa, ON, K1S 3J4
Telephone: (877) 779-5559

Original Public Report
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Critical Incident

Licensee: Belcrest Nursing Homes Limited

Long Term Care Home and City: Belmont Long Term Care Facility, Belleville

INSPECTION SUMMARY

The inspection occurred onsite on the following date(s): September 17, 18, 19,
2024

The following intake(s) were inspected:
o Intake: #00120147/CIS #2901-000040-24 - regarding alleged staff to
resident abuse.
e Intake: #00121446/CIS #2901-000043-24 - regarding alleged resident to
resident physical abuse.

The following Inspection Protocols were used during this inspection:

Infection Prevention and Control
Prevention of Abuse and Neglect
Responsive Behaviours

INSPECTION RESULTS
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WRITTEN NOTIFICATION: Infection prevention and control
program

NC #001 Written Notification pursuant to FLTCA, 2021, s. 154 (1) 1.
Non-compliance with: O. Reg. 246/22, s. 102 (2) (b)

Infection prevention and control program

s. 102 (2) The licensee shall implement,

(b) any standard or protocol issued by the Director with respect to infection
prevention and control. O. Reg. 246/22, s. 102 (2).

The licensee has failed to ensure that a standard issued by the Director with respect
to infection prevention and control was complied with. In accordance with additional
requirement 6.7 under the Infection Prevention and Control (IPAC) Standard for
Long-Term Care Homes (April, 2022), the licensee has failed to ensure that all staff
comply with applicable masking requirements at all times; specifically regarding
universal masking during a COVID outbreak.

Sources: Observations made by Inspector.



