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Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection Nof/ No de {'inspection Type of Inspection/Genre
Pinspection d’inspection
/%?r'al 1,18, 24+ 26,2012 2012 072120_0038 Gomplaint

Licensee/Titulaire de permis

RYKKA CARE CENTRES LP
50 SAMOR ROAD, SUITE 205, TORONTQ, ON, M6A-1J6

Long-Term Care Home/Foyer de soins de longue durée

WELLINGTON PARK CARE CENTRE
802 HAGER AVENUE, BURLINGTON, ON, .75-1X2
Name of Inspector(s)/Nom de Finspecteur ou des inspecteurs

BERNADETTE SUSNIK {120}, MARiLYN TONE {167) _
i ' lnspectio : Sum_marleésumé de lnspection '

The purpose of this inspection was to conduct a Complaint inspection,

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Registered
Staff, Environmental Services Supervisor, personal support workers, residents and the complainant regarding
the management of residents with responsive behaviours and lighting levels in the home. (H-000471-12 & H-
000502-12)

During the course of the inspaction, the inspector(s) reviewed lighting levels throughout the home, resident
health care records, consultation reports, responsive behaviour policies and procedures and observed
residents on a particular unit in the home.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours

Safe and Secure Home

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 18. Every licensee of a long-term care home
shall ensure that the lighting requirements set out in the Table to this section are maintained. O. Reg. 79/10, s.
18. TABLEHomes to which the 2009 design manual appliesLocation - LuxEnclosed Stairways - Minimum levels of
322,92 lux continuous consistent lighting throughoutAll corridors - Minimum levels of 322.92 lux continuous
consistent lighting throughoutin all other areas of the home, including resident bedrooms and vestibules,
washrooms, and tub and shower rooms. - Minimum levels of 322.92 luxAll other homesLocation - LuxStairways -
Minimum levels of 322.92 lux continuous consistent lighting throughoutAll corridors - Minimum levels of 215,28
lux continuous consistent lighting throughoutin all other areas of the home - Minimum levels of 215,84 juxEach
drug cabinet - Minimum levels of 1,076.39 luxAt the bed of each resident when the bed is at the reading position
- Minimum levels of 376.73 lux0. Reg. 79/10, r. 18, Table,

Findings/Faits saillants :

The licensee of the long-term care home has not ensured that the lighting requirements set out in the Table are
maintained.

Restdent bedrooms (overall room lighting), most resident ensuite washrooms, main foyer and various lounge spaces do
not meet the minimum requirement of 215.84 lux. Resident bedrooms {not at overbed lights) were measured to be 80-
100 lux in the centre of the room. Most resident ensuite washrooms were measured to be between 175-195 lux over the
vanity and between 80-180 lux over the toilet.

The corridor on 2W does not provide continuous lux levels of 215.28. When measured, levels dropped to 80 lux hetween
light fixtures, which are spaced approximately 8-10 feet apart and therefore do not offer the continuous illumination levels
required.

Lounge spaces and the main foyer all have various illumination levels below 215.84 lux. The main foyer has multiple
light fixtures, however the room was very dark and lighting levels were between 20-80 iux. The lounge on 2E was
measured to be less than 100 [ux in the centre of the room and exactly 100 lux directly under a light bulb.

The licensee has not assessed the illumination levels throughout the home and was therefore not aware that the lighting
requirements are non compliant.

Additional Required Actions:

CO # - 001 will be served on the licensee. Refer to the “Order(s) of the Inspector”,
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Issued on this 15th day of May, 2012
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Ministry of Health and Ministére de {a Santé et

)f:}.-—} Long-Term Care des Soins de longue durée

l—’k Oﬂtari() Order{s) of the Inspector Ordre(s) de l'inspecteur
Pursuant to section 163 and/ior Aux termes de larticle 153 etfou
section 154 of the Long-Term Care de l'article 154 de fa Loi de 2007 sur les foyers
Homss Act, 2007, 5.0.2007, c.8 de soins de longue durée, L.O. 2007, chap. 8

Health System Accountability and Performance Division
Performance Improvement and Compliance Branch

Division de la responsabilisation et de la performance du systéme de santé
Direction de I'amélioration de [a performance et de la conformité

Public Copy/Copie du public

Name of Inspector (ID #) /

Nom de I'inspecteur (No) : BERNADETTE SUSNIK (120), MARILYN TONE (167)
Inspection No. /
No de Plinspection : 2012_072120_0038
Type of Inspection /
Genre d’inspection: Complaint
Date of Inspection f
Date de I'inspection : Apr )7, /%, 24 + 26 ; 2ol
Licensee /
Titulaire de permis : RYKKA CARE CENTRES LP
50 SAMOR ROAD, SUITE 205, TORONTO, ON, M6A-1J6
LTC Home /
Foyer de SLD : WELLINGTON PARK CARE CENTRE

802 HAGER AVENUE, BURLINGTON, ON, 1.78-1X2

Name of Administrator /

Nom de 'administratrice i U .
ou de Padministrateur ; O{Am’/@ ‘H(Zz Neuills

To RYKKA CARE CENTRES LP, you are hereby required to comply with the following order(s) by the date(s) set out
below:
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Ministry of Health and Ministére de la Santé et

} Long-Term Care des Soins de longue durée
)V Oﬂ‘cai’lc Order(s) of the Inspector Ordre(s) de Pinspecteur
Pursuant o section 153 andfor Aux termes de l'article 153 etfou
section 154 of the Long-Term Care de l'ariicle 154 de la Loi de 2007 surles foyers
Homes Act, 2007, 5.0. 2007, ¢.8 Ue soins de tongue durée, L.O. 2007, chap. 8
Order #/ Order Type /
Ordre no : 001 Genre d’ordre : Compliance Orders, s. 153. (1) (b)

Pursuant to f Aux termes de :

O.Reg 79/10, s. 18. Every licansee of a long-term care home shall ensure that the lighting requirements set out in
the Table to this section are maintained. O. Reg. 79/10, s. 18. TABLEHomes to which the 2009 design manual
appliesLocation - LuxEnclosed Stairways - Minimum levels of 322.92 lux continuous consistent lighting
throughoutAll corridors - Minimum levels of 322,92 lux continuous consistent lighting throughoutin all other areas
of the home, including resident bedrooms and vestibules, washrooms, and tub and shower rooms. - Minimum
levels of 322.92 luxAll other homesLocation - LuxStairways - Minimum levels of 322.92 lux continuous consistent
lighting throughoutAll corridors - Minimum levels of 215.28 lux continuous consistent lighting throughoutin all other
areas of the home - Minimum levels of 215.84 luxEach drug cabinet - Minimum levels of 1,076.39 luxAt the bed of
each resident when the bed is at the reading position - Minimum levels of 376.73 luxQ. Reg. 79/10, r. 18, Table.

Order [ Ordre ;
The Licensee shall:
a) conduct an assessment of all lighting levels in the home and;
b) prepare and submit a plan to the Inspector by June 15, 2012 which identifies the time lines by which the non-
compliant lighting levels will be rectified.
The plan shall be implemented.
The written plan shall be submitted to Bernadstte Susnik, Long-Term Care Homes Inspector, Ministry of Health

and Long -Term Care, Performance Improvement and Comgpliance Branch, 119 King St. W., 11th floor, Hamilton,
ON, L8P 4Y7. Fax: 905-546-8255 & E-mail:Bernadette.susnik@ontario.ca

Grounds [/ Motifs :
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Ministry of Health and Ministére de {a Santé et

)f:“,;-—} Long-Term Care des Soins de longue durée

L/}r Onta rio Order{s) of the Inspector Ordre(s) de Finspecteur
Pursuant to section 153 and/for Aux termes de Particle 163 st/ou
section 154 of the Long-Term Care de {'article 154 de la Loi de 2007 sur les foyers
Homaes Act, 2007, 5.0. 2007, c.8 te s0ins de longue durée, L Q. 2007, chap. 8

1. The licensee of the long-term care home has not ensured that the lighting requirements set out in the Table
are maintained.

Resident bedrooms (overall room lighting), most resident ensuite washrooms, main foyer and various lounge
spaces do not meet the minimum requirement of 215.84 lux. Resident bedrooms (not at overbed lights) were
measured to be 80-100Q lux in the centre of the room. Most resident ensuite washrooms were measured o he
between 175-195 lux over the vanity and between 80-180 lux over the toilet.

The corridor on 2W does not provide continuous lux levels of 215.28. When measured, levels dropped to 80 Jux
between light fixtures, which are spaced approximately 8-10 feet apart and therefore do not offer the continuous
illumination levels required.

Lounge spaces and the main foyer all have various Hlumination levels below 215.84 lux. The main foyer has
mulliple light fixtures, however the room was very dark and lighting levels were between 20-80 lux. The lounge
on 2E was measured to be less than 100 lux in the centre of the room and exactly 100 lux directly under a light
butb.

The licensee has not assessed the illumination levels throughout the home and was therefore not aware that the
lighting requirements are non compliant, (120)

This order must be complied with by f
Vous devez vous conformer a cet ordre d'icile : Jun 15, 2012
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Ministry of Health and Ministére de la Santé et
;va Long-Term Care des Soins de longue durée

Pﬁ# Oﬂtarlo Order{s) of the Inspector Ordre(s) de I'inspecteur

Pursuant to section 153 andfor Aux termes de l'arlicle 153 effou
section 164 of the Long-Term Care de Farticle 154 de fa Loi de 2007 sur les foyers
Homes Act, 2007, 5.0. 2007, ¢c.8 de soins de longue durée, L.Q. 2007, chap. 8

REVIEW/APPEAL INFORMATION
TAKE NOTICE:

The Licensee has the right to request a review by the Director of this (these) Order(s) and to request that the Director stay this (these) Order(s) in
accordance with section 163 of the Long-Term Care Homes Act, 2007.

The request for review by the Director must be made in writing and ke served on the Director within 28 days from the day the order was served on the
Licensea.

The written request for review must include,

(a) the portions of the order in respect of which the review is requested;
(b) any submissicns that the Licensee wishes the Director to consider; and
(c) an address for services for the Licensee.

The written request for review must be served personally, by registered mail or by fax upon:
Director
oo Appeals Coordinater
Performance Improvement and Compgliance Branch
Ministry of Health and Long-Term Care
55 St, Clair Avenue West
Suite 800, 8th Floor
Toronta, ON M4V 2Y2
Fax: 416-327-7603

When service is made by registered mail, it is deemed to be made on the fitth day after the day of mailing and when service is made by fax, it is
deemed to be made on the first business day after the day the fax is sent. If the Licensee Is not served with written natice of the Director's decision
within 28 days of receipt of the Licenses's request for review, this(these) Order(s) Is{are} deemed to be confirmed by the Directer and the Licensee is
deemed fo have been served with a copy of that decision on the expiry of the 28 day period.

The Licensee has the right o appeal the Director's decision on a request for review of an Inspector's Order(s) to the Health Services Appeal and
Review Board (MSARB) In accordance with secticn 164 of the Long-Term Care Homes Act, 2007. The HSARB is an independent tribunal not
connacted with the Ministry. They are established by legislation to review matters concerning health care services. If the Licensee decides to request a
hearing, the Licensee must, within 28 days of being served with the nolice of the Director's decision, give a written notice of appeal to both:

Health Services Appea! and Review Board and the Director

Attention Registrar Diractor

151 Bloor Street West c/o Appeals Coordinator

9th Floor Performance [mprovement and Compliance Branch
Toeronto, ON M5S 2T5 Ministry of Health and Long-Term Care

55 8t. Clair Avenue West
Suite 800, 8th Floor
Toronto, ON M4V 2Y2
Fax: 416-327-7603

Upon recelpt, the HSARB wilt acknowledge your notice of appeal and will provide instructions regarding the appeal process. The Licenses may laam
more about the HSARB on the website www.hsarb.on.ca.
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Ministry of Health and Ministére de la Santé et
ﬁg_} Long-Term Care des Soins de longue durée

l/}'w Qﬁtarlo Order(s) of the Inspector Ordre(s) de Pinspecteur

Pursuant to section 163 and/or Aux termes de farticle 153 atfou
section 154 of the {ong-Term Care de Farticle 154 de la Loi de 2007 sur les foyers
Homes Act, 2007, 3.0.2007, ¢.8 de soins de tongue durée, L.O. 2007, chap. 8

RENSE|IGNEMENTS SUR LE REEXAMEN/L’APPEL

PRENDRE AVIS

En vertu de I'article 163 de la Lof de 2007 sur les foyers de soins de longue durée, le titulaire de permis peut demander au directeur de réexaminer
I'ordre ou les ordres qu'il a donné et den suspendre exécution.

La demande de réexamen doil étre présentée par écrit et est signifiée au directeur dans tes 28 jours qui sulvent la signification de FPordre au titulaire de
permis.

La demande de réexamen doit contenir ce qui suit :

a) les parties de Fordre qui font I'objet de ia demande de réexamen;
b) les observations que le titulaire de permis souhaite que le directeur examins;
¢) l'adresse du titulaire de permis aux fins de signification.

La demande écrite est signifiée en personne ou envoyée par courrier recommandé ou par télécopieur au -

Directeur

als Coordinateur des appels

Direction de I'amélioration ds la performance et de la conformité
Ministére de la Santé st des Soins de longue durée

55, avenue St. Clair Quest

8e étage, bureau 800

Toronto (Ontario) M4V 2Y2

Télecapieur : 416-327-7603

Les demandes envayées par courrier recommandé sont réputées avoir 416 signifiées le cinquiéme jour suivant 'envoi et, en cas de transmission par
télécopleur, la signification est réputée faite le jour ouvrable suivant 'envoi. S le titulaire de permis ne regoit pas d'avis écrit de la décision du directeur
dans les 28 jours suivant [a signification de Ja demande de réexamen, 'ordre ou les ordres sont réputés confirmés par le directeur. Dans ce cas, ie
lilulaire de permis est réputé avoir regu une copie de la décision avant Fexpiration du délat de 28 jours.

En vertu de l'arlicle 164 de la Loi de 2007 sur les foyers de soins de longue durée, I titulaire de permis a le droit d'interjeter appel, avprés de la
Commission d'appel et da révision des services de santé, de la déclsion rendue par le directeur au sujet d'une demande de réexamen d'un ordre au
d'ordres donnés par un inspacteur. La Commission est un tribunal indépendant du ministére. [l a 4té établi en vertu de a loi et il a pour mandat de
trancher des litiges concernant les services de santé. Le titulaire de permis qui décide de demander une audience doit, dans les 28 jours qui suivent
celuf ol [ui a &té signifié 'avis de décision du directeur, faire parvenir un avis d'appel écrit aux deux endroits sulvants :

A l'attention du registraire Directeur

Commission d'appe! et de révision des services de santé als Coordinateur des appels

181, rue Bloor Ouest, 9e étage Direction de famélioration de la performance et de la conformité
Toronto (Onfario) M5S 275 Ministére de la Santé et des Soins de longue durée

55, avenue St. Clair Quest
8e étage, bureau 800
Toronto (Ontario) M4V 2Y2
Télécopieur : 416-327-7603

La Commission accusera reéception des avis d'appel et transmeltra des instructions sur [a fagon de procéder pour interjeter appel. Les titulaires de
permis peuvent se renseigner sur la Commission d'appel et de révision des services de santé en consultant son site Web, au www.hsarb.on.ca.

[ssued on this 15th day of May, 2012

Signature of Inspector/ / / “(//
Signature de l'inspecteur : f A bl
Name of Inspector/

Nom de Pinspecteur : BERNADETTE SUSNIK

Service Area Office /
Bureau régional de services:  Hamilton Service Area Office
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