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'inspection d'inspection
Apr 11, 12, 26, May 9, 2012 2012_064167_0008 Complaint

Licensee/Tiulaire de permis

RYKKA CARE CENTRES LP
50 SAMOR ROAD, SUITE 205, TORONTO, ON, M6A-1J6

Long-Term Care Home/Foyer de soins de longue durée

WELLINGTON PARK CARE CENTRE
802 HAGER AVENUE. BURLINGTON, ON, L73-1X2

Name of Inspector(s)/Nom de 'inspecteur ou-des inspecteurs
MARILYN TONE (167)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector({s) spoke with The Administrator, the Director of Care, the
identified resident and staff on the unit where the identified resident resides related to complaint Log H-000442-
12,

During the course of the inspection, the inspector(s) reviewed the clinical records for the identified resident,
reviewed the home's policies and procedures related to Continence Care and Minimizing of Restraints and
observed care. :

PLEASE NOTE: A dietary inspecfion related to this complaint was conducted simultaneously with this
inspection. Please refer to Inspection # 2012_122156_0011,

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Minimizing of Restraining

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 29th day of August, 2012
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