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The purpose of this inspection was to conduct a Complaint inspection.
- This inspection was conducted on the following date(s): December 6, 2012

During the course of the inspection, the inspector(s) spoke with the
administrator, environmental services supervisor, infection control designate,
director of care and housekeeping staff.

During the course of the inspection, the inspector(s) toured 1E, 2E, 3E and 2W
home areas, common areas, dining rooms, resident rooms and ensuite
washrooms, reviewed infection prevention and control policies and procedures,
signage and available personal protective equipment and reviewed a resident's
clinical record.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

Infection Prevention and Control

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s.
15. Accommodation services

Specifically failed to comply with the following:

s. 15. {2) Every licensee of a long-term care home shall ensure that,

(a) the home, furnishings and equipment are kept clean and sanitary; 2007, c. 8,
s. 15 (2).

(b) each resident’s linen and personal clothing is collected, sorted, cleaned and
delivered; and 2007, c. 8, s. 15 (2).

(c) the home, furnishings and equipment are maintained in a safe condition and
in a good state of repair. 2007, c. 8, s. 15 (2).

Findings/Faits saillants :
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[LTCHA, 2007, S.0. 2007, c. 8, s. 15(2)(a)] The licensee has not ensured that the
home, furnishings and equipment are kept clean and sanitary.

The resident's rooms located on the 2 west home area were observed to be very
dusty. The heater surfaces were visibly soiled and dusty in most rooms. The window
trim in most rooms in 2 West were also very dusty. A resident's night table in #203
was very soiled. The dining room on 2W was observed to have soiled wall surfaces
(by hamper station), visible matter on a large cabinet in the room and dusty and soiled
heater surfaces. The closet doors in approximately 5 resident rooms on 3E were
observed with visible matter on them. The floors in many resident rooms have
patches of old floor finishing product on them which have become discoloured over
time.

Issued on this 17th day of December, 2012

Signature of Inspector(s})/Signature de I'inspecteur ou des inspecteurs

Jfr Saasa ke
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