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Inspection SummaryIResume de I'inspection

The purpose of this inspection was to conduct a Complaint inspection.
During the course of the inspection, the inspector({s) spoke with the Regional Director, Administrator, Director of

Nursing, RAI Coordinator, Behavioural Support Ontario (RPN), Personal Support Worker, Physician and
Resident.

During the course of the inspection, the inspector(s) reviewed the resident’s health record, reviewed applicable
policy and procedure, observed the resident’s interaction with co-residents.

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

Responsive Behaviours

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Page 10f 3




Ministry of Health and Ministére de fa Santé et des

} /’__, Long-Term Care Soins de longue durée
Ontario -

Inspection Report under Rapport d’inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

: Legendé

Vritten N IWN - Avis ecnt
foluntary Plan of Correction VPC — Plan de redresse
._srector Referral DR -  Aiguillage au directeu
o - : S CO— "Ordre de conformit
WAO = Work and ACthlly Order WAO — Ordres : iravaux et cnwtés

Non- compitance with requirements under the Long-Term Care
Homes Act, 2007 (L TCHA) was found. ‘(A requirement under the soins de longue durée (LFSLD) adté constaté {Une exigence de la

L TCHA includes the requirements contained in the items tisted in|loi comprend les extgences qui font partié des &léments énumérés ;

the definition of "requirement under thls Act" in subsectlon 2{1_)_ dans la définition de « exigence prévue par la présente fo: »,au.
of the LTCHA.). o e :

graphe 2(1) de la LFSLD.

sunt conslllue un avis écrit de non—respect aux termes du

The following constitutes written notification of non-c_:om [:ance |Ce.
[ paragraphe 1del amcle 152 delaLFSLD.

under paragraph 1 of section 152 of Ehe LTCHA

WN #1: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, c.8, s. 6. Plan of care 5
Specifically falled to comply with the following subsections: i

s. 6. (10) The licensee shall ensure that the resident is reassessed and the plan of care reviewed and revised at
least every six months and at any other time when,

{(a) a goal in the plan is met;

(b} the resident’s care needs change or care set out in the plan is no longer necessary; or

{c) care set out in the plan has not been effective. 2007, ¢. 8, 5. 6 (10).

Findings/Faits saillants :
1. The licensee did not ensure an identified resident's plan of care was reviewed and revised when the resident's care
needs changed as follows:

i) The resident's care plan had not been revised to reflect behavioural changes identified during a resident to staff
incident.

i) The RAI Coordinator confirmed the care plan was not current related to the new behaviours.

[Reference: LTCHA, 2007, S.0. 2007, c.8, s.6(10)(b)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, c.8, s.152(2) the licensee is hereby

requested to prepare a written plan of correction for achieving complfance to ensure the plan of care is current,
to be implemented voluntarily. ’

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 129, Safe storage of drugs
Specifically failed to comply with the following subsections:

s. 128, (1) Every licensee of a long-term care home shall ensure that,

{a) drugs are stored in an area or a medication cart,

(i) that is used exclusively for drugs and drug-related supplies,

(ii) that is secure and locked,

(ili} that protects the drugs from heat, light, humidity or other environmental conditions in order to maintain
efficacy, and

(iv) that complies with manufacturer’s instructions for the storage of the drugs; and

(b} controlled substances are stored in a separate, double-locked stationary cupboard in the locked area or
stored in a separate locked area within the locked medication cart. O. Reg. 79/10, s. 129 (1).

Findings/Faits saillants :
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1. The licensee did not ensure drugs stored in a medication cart were secure and locked as follows:

i} A medication cart was observed unlocked and unattended in a home area corridor which included residents' rooms.
iy The registered staff member was observed in a resident's room administering medication to the resident and the
medication cart was not monitored during this time.

[Reference: O.Reg. 79/10, s.129(1)}(a)ii}]

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, ¢.8, s.152(2) the licensee Is hereby

requested to prepare a written plan of correction for achieving compliance fo ensure medication carts are
secure and locked when unattended, to be implemented voluntarily.

Issued on this 13th day of June, 2012

Signatr . nspeto(s)itue de I’ispecer ou des inscters T

Oednor Hithe #170
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