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INSPECTION SUMMARY

The inspection occurred onsite on the following dates: August 28 - 31, 2023 and September 1, 2023.

The following intakes were inspected:
e Critical incident intake #00089948 related to falls prevention and management.
e Complaint intake #00092322 related to resident care.

The following critical incident intake related to falls prevention and management was completed
during this inspection: #00085558.

The following Inspection Protocols were used during this inspection:

Continence Care

Resident Care and Support Services
Medication Management

Infection Prevention and Control
Falls Prevention and Management

INSPECTION RESULTS

During the course of this inspection, the inspectors made relevant observations, reviewed records and
conducted interviews, as applicable. There were no findings of non-compliance.
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