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INSPECTION SUMMARY 
 

The inspection occurred onsite on the following dates:  January 15-17, 19, 22-24, 
2024. 
The inspection occurred offsite on the following date: January 22, 2024. 
 
The following Critical Incident System (CIS) intakes were inspected: 

• Intake #00102654 regarding the home's falls prevention and management 
program, and intake #00105090 regarding an allegation of resident 
neglect. 
 

The following Complaint intake was inspected: 
• Intake #00101336 regarding concerns about a resident’s skin and wound 

care and medication management. 
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The following Inspection Protocols were used during this inspection: 

Skin and Wound Prevention and Management 
Continence Care 
Resident Care and Support Services 
Medication Management 
Infection Prevention and Control 
Prevention of Abuse and Neglect 
Falls Prevention and Management 

 

INSPECTION RESULTS 
 
During the course of this inspection, the inspector(s) made relevant observations, 
reviewed records and conducted interviews, as applicable. There were no findings 
of non-compliance. 
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