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I'inspection d’inspection
Jan 30, Feb 23, 2012 2012_023155_0006 Complaint

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N45-3V9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE ARTHUR NURSING HOME
215 ELIZA STREET, P.O. BOX 700, ARTHUR, ON, NOG-1A0

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs

SHARON PERRY (155} _
o Sk 1;1__s_pec_:tion Summary/Résumé de I'inspection -

The purpose of this inspection was to conduct a Complaint inspection,

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, (1) Registered
Nurse, (2) Registered Practical Nurses, (3) Personal Support Workers, and (3) Residents.

During the course of the inspection, the inspector(s) toured Balsam, Cedar, and Ash resident living areas;
reviewed the supply list, shift totes and emergency supply of continence care products; observed staff
interactions with residents; and reviewed clinical records of three identified residents.

The log number for this inspection is L-001810-11.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

There are no findings of Non-Campliance as a result of this inspection.

- NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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WN - Wntten Notlf cat[on il
VPG — Voluntary Plan of Correchon -
DR — - Director Referral - - '
CO -~ _-Compliance Order RS
WAQ — Waoik and Activity Order

jC0 = L
“[WAO ~ Ordres : travaux et actiwtés ' :

ol Legendé :

o WN Awsécnt IR : SRR
JVPC - Plande redressement volontalre RPN

DR - Aiguﬂlage at dlrecteur

Ordre de conformite

Non- comphance with reqwrements under the Long—Term Care :
Homes Act, 2007 (LTCHA) was found. ‘(A requirement under the
LTCHA includes the reguirements coniained in lhe items listed in
the definition of * requ;rement undar thls Act" in subsecnon 2(1)
of the LTCHA ) .

The fo]!owmg consmutes wr:ﬁen not:f catlon of non—comphance
under paragraph 1 of sectlon 152 of the LTCHA

ILe non- respect des exngences de Ja Loide 2007 sur. les foyers de

soins de longue durée (LFSLD) a été constaté. (Une exigence de la f
lot comprend les exlgences qui font partie des éléments énumérés
dans la définition de « exigence prévue par la présente Icn poau o

o paragraphe 2(1) de a LFSLD

lce qu; suit conshtue un avis écnt de non- respect aux termes du o

B paragraphe 1 de P artlcle 152 de ia LFSLD

Issued on this 23rd day of February, 2012

Signature of Inspector(s)/Signature de inspecteur ou des inspecteurs
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