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Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre
I'inspection d’inspection
QOct 24, 28, 2012 2012_170203_0011 Critical Incident

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3V9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE ARTHUR NURSING HOME
215 ELIZA STREET, P.O. BOX 700, ARTHUR, ON, NOG-1AQ

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs
CARMENFRIESTER (200)

Inspectmn SummaryiRésumé de I’mspectson

The purpose of thls mspection was to conduct a Critical Incident inspection.

During the course of the inspection, the Inspector(s) spoke with the Administrator, the Director of Care,
Registered Staff, and Personal Support Workers.

During the course of the inspection, the inspector(s) reviewed the clinical record, interviewed staff, observed
resident care, toured resident care areas, and reviewed policies and procedures related to this inspection.

The following Inspection Protocols were used during this inspection:
Falls Prevention

There are no findings of Non-Compliance as a result of this inspection.

Legend

WN Wntten-Notn‘" catlon
VPG = - Voluntary Plan of Correction
DR~ Director Referral -

CO - Gompliance. Order
WAQ — Work and Activity Orde

S WAG - ordres. travaux et activités
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Non—compltance with requzrements under the Long-Term Care
Homes Act; 2007 (LTCHA) was found.: (A requ:rement under the
LTCHA includes the requirements contained in the items’ listed in
the definition of "reqmrement under thls Act" ln subsectton 2(1)
of the LTCHA) L o

The. fo!lowmg constltutes written notifi catlon of non-compliance .
under paragraph ’i of section 152 of the LTCHA S

paragraphe 2(1} de !a LFSL_

paragraphe 1 de I art:c!e 152.de Ia'LFSLD

Le non—respect des exrgences de 1a Loi de 2007 sur les foyers de .
soins de longue durée (LFSLD) 2 &té constaté. (Une exigence de. Ia
loi comprend les exlgences qui font partie des éléments énumérés
|dans'la définition de.«: exigence prévue par la présente |01 », o

Ce qur sunt constltue un aws ‘&crit de non-respect aux. termes' du s

Issued on this 26th day of October, 2012

Signature of Inspector{s)/Signature de Pinspecteur ou des inspecteurs
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