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Report Date(s) / Inspection No / Log#/ Type of Inspection /
Date(s) du Rapport  No de I'inspection Registre no Genre d’inspection
Feb 13, 2013 2013_181105_0006 L-000102-13 Complaint

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3V9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE ARTHUR NURSING HOME
215 ELIZA STREET, P.O. BOX 700, ARTHUR, ON, NOG-1A0

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs
JUNE OSBOR 105)

%o o Inspection Summary/Résumé de I'inspection -
The purpose of this inspection was to conduct a Complaint mspectlon

This inspection was conducted on the following date(s): February 12, 2013

During the course of the inspection, the inspector(s) spoke with a Resident, 3
Personal Support Workers, 1 Registered Practical Nurse, 1 Registered Nurse,
and the Director of Care.

During the course of the inspection, the inspector(s) completed a clinical record
review, and observed a resident.

There are no findings of Non-Compliance as a result of this inspection.
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PLIANCE / NON - RESPECT DES EXIGENCES
| . _Legende """

WN - Avis ecrlt
1 |[VPC~ Plande redressement volo
" |DR~ . Aiguillage au directeur

. = Ordre de conformite '

:Nonw-complrance with requwements under
the Long -Term Care Hor_nes Act 2007

in the de’r" nltlon of “req _ement under this
Act“ in subsectlon 2(1) the_LTCHA )

The foliowmg constitutes wntten | Ce qm sunt constltue un avrs_ _cnt de non-
notification of _non _co_mphance under respect aux termes du. paragraphe 1 de
paragraph 1_-.0' sec _On 152 of the LTCHA

Issued on this 13th day of February, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

)
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