Ministry of Health and Ministére de la Santé et des

Long-Term Care Soins de longue durée
Inspection Report under Rapport d’inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue
Health System Accountability and Performance
g n:jfsnon | ¢ i B Ottawa Service Area Office Bureau régional de services d’Ottawa
erformance Improvement and Compliance Branch 347 Preston St, 4th Floor 347, rue Preston, 4iém étage
Division de la responsabilisation et de la OTTAWA, ON, K18-3J4 OTTAWA, ON, K18-3J4
performance du systéme de santé Telephone: (613) 569-5602 Téléphone: (613) 569-5602
Direction de I'amélioration de la performance etde la  Facsimile: (613) 569-9670 Télécopieur: (813) 569-9670
conformité
Public Copy/Copie du public
Date(s) of inspection/Date(s) de Inspection No/ No de Finspection Type of Inspection/Genre
I'inspection d’inspection
Aug 21, 22, 29, 30, Sep 5, 11, 2012 2012_030150_0021 Follow up

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
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. Inspection S‘ﬁm;ﬁary/Résutﬁé de l’if}spectidh -
The purpose of this inspection was to conduct a Follow up inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Registered Nurses (RN),
Registered Practical Nurses (RPN), Personal Support Workers (PSW) and several residents.

During the course of the inspection, the inspector(s) reviewed the home’s plan of corrective actions, the staff's
education participation related to resident's rights, abuse and neglect, whistle blowing, duty to report and
leadership, observed staff-resident interactions, interviewed several staff and residents.

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.

~ NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Legend . o . Legende ’

WN Wnﬁen Notsﬁcahon . WN,— Aws éerit , . --

VPC - Voluntary Plan of Comection. .~ VPC — Plan de redressement vofonfa;re

DR— Director Referral . sE Aigm!iage atl directeur

GO~ Compli lanceOrder . {CO -~ Ordre de conformite

WAO - Work and Acthty Order ... .. _ e 2 travaux et activités

aNon—cemphance with requxrements under the Long—Term Care |le nen—respect des eXIQences de la Lof de 2007 sur jes foyers de
‘Homes Act 2007 (LTCHA) was found. (A requirement under the soins de longue durge (LFSLD} a été constate (Une ethence dela
LTCHA includes the requirements contamed in the items listed | injlol comprend les exigences gui font parhe des élements énumeérés

. the definition of "requsrement under thxs Act" in subsec’z:on 2(1) dans la définition de « exigence prevue par la presente loz », au

of the LTCHA b ; . - - paragraphe 2(1)dela LFSLD - . o

The fcuowmg constxtutes wntten nohf cation of non-comphance Ce qui suit censtitue un aws ecnt de non»respect aux termes du
under paragraph 1 of sectxon 152 of the LTCHA . Paragraphe 1 de I art;cle 152 de Ia LFSLD . .

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE BEEN COMPLIED WITH/
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT
CONFORME AUX EXIGENCES:

_ CORRECTED NON- COMPLIANCE/ORDER(S)
REDRESSEMENT EN CAS DE NON-RESPECT OU LES ORDERS

REQUIREMENT/ TYPE OF ACTION/ INSPECTION #/ NO INSPECTORID #/
EXIGENCE GENRE DE MESURE | DE L’INSPECTION NO DE L'INSPECTEUR
LTCHA, 2007 S.0. 2007, ¢.8 s. 3. CO #001 2012_034117_0019 150
LTCHA, 2007 S.0. 2007, c.8 s. 3. CO #002 2012_034117_0016 150

Issued on this 11th day of September, 2012

Signature of lnspector(s)lSlgnature de I’mspecteur ou des mspecteurs
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