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The purpose of this inspection was to conduct a complaint inspection related to the supply of
continence care products.

During the course of the inspection, the inspector spoke with the Administrator, Melanie Masser, the
Director of Care (DOC), Jessica Gilbert and 3 Personal Support Workers (PSW's).

During the course of the inspection, the inspector interviewed the DOC about her ordering process for
continence care products. The DOC showed the inspector the continence care products stored in the
secured storage room, storage rooms on the two units, linen rooms on the two units and on the clean
linen carts throughout the units. The inspector went to all of the tub and shower rooms to see the
continence care products stored within. The inspector spoke with PSW’s about their ability to access
continence care supplies as needed.

There are no findings of Non-Compliance as a result of this inspection.
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