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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): September 12, 2013

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Nursing, Registered Nurse, (2) Registered Practical

Nurses, (3) Personal Support Workers, Restorative Aide, Housekeeper, and
Resident.

During the course of the inspection, the inspector(s) observed lunch meal
service in large dining room; observed staff's interactions with residents;

observed resident interactions with other residents; and reviewed resident
records.

The following Inspection Protocols were used during this inspection:
Dining Observation

Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.

NON CON]PL!ANCE l NON RESPECT DES EXIGENCES

.Legend‘” ZJ.Legende

WN . _AV!S eCI'It ..... R : : S
i VPC “Plan de redressement voiontalre L
~ IDR~— A:gulllage au directeur
~|CO<" Ordre de conformité -
o WAO Ordres travaux et actlwtes

WN — Wrstten No’uf:catlon '

VPC Voluntary Plan of Correctlon
DR — - Director Referral
CO -~ Compllance Order'
WAO Work and Actsvnty Order
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the Long-Term Care
Homes Act, 2007

Non compllance w:th requwements under
the Long-Term Care. Homes Act; 2007 -
(LTCHA) was. found. (A requ:rement =
under-the LTCHA enctudes the - i
requwements contalned in the 3tems hsted
in the definition of. "requ&rement under thzs
'Act“ in subsecno 1.2(1) of he LTCHA Yy

-The foltewmg cons_ tut _s:written. S
notification of non- compilance under.--
'paragraph 1 of sectlon 152_01c the LTCHA

Inspection Report under

Minisiére de la Santé et des
Soins de longue durée

Rapport d’'inspection sous la
Loi de 2007 sur les foyers de
soins de fongue durée

: ILe non respect des eXIgenceS de la 1_01 de':i?
2007 sur les foyers de soins de. Iongue

duree (LFSLD) a été constaté. (Une

: f:-:" ex1gence dela loi. comprend les ex;gencesf_

|qui- font partie des elements enumeres

parla presente Io: », au paragraphe 2(1)
|de la LFSLD L o caEe

?_Ce qui sutt Constltue un avis ecnt de non---:‘f
-{respect aux termes du paragraphe 1 de .

Iartlcle 152 de Ia LFSLD

Issued on this 25th day of September, 2013

Signature of inspector(s)lSignaturee P

SHAR N ‘p&QRy

nspecteur ou de
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